Lotus knows.

Smarter software for a Smarter Planet.

SHOW 103 - Roaming in Domino 8.5:
Configure the best choice for you

Andy Pedisich | President, Technotics, Inc. @

Rob Axelrod | Vice President, Technotics, Inc. oyl
I
||||||||

lotusknows.com """"




Lotus knows.

Smarter software for a Smarter Planet.

Who the heck are these guys
presenting the Show and Tell?

 They are two IBM® Lotus® Notes® Administrators/Developers
who have been around the block with Notes for a very long time

 From Technotics, Inc. in Philadelphia, Pennsylvania - USA

- Andy Pedisich — 25 years in computers, 15 years with IBM Lotus Notes
- Rob Axelrod — 20 years in computers, 17 years with IBM Lotus Notes
- And they have the scars to prove it!

- Comon, guys, show them the scars!
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This session's test environment

Our host laptop is a Dell Studio™ 1555
- The operating system is Microsoft Windows 7 Ultimate — 64 bit

- Copyright © 2009 Microsoft Corporation. All rights reserved

- Microsoft and Windows are trademarks of Microsoft Corporation in the United
States, other countries, or both.

- Intel(R) Core(TM) 2Duo CPU T9600 2.80 GHz
- 8 GB memory

IBM® Lotus® Dominoe Server Release 8.5.1 64 bit

- Running on host system, Using IP address of the laptop's network interface card

Running 2 VMware® W orkstation R7 virtual machines with

- Microsoft Windows XP Prodfessional x64 Edition version 2003 service Pack 1

IBM® Lotus® Notes® multi-user client installed on each VM
- We'll be installing a Google ©2009 Gadget during this session

- We'll also be referring to IBM® Lotus® Sametime® when we configure clients
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How we'll use the virtual machines

e Both virtual machines will be running throughout the
presentation

- They represent two workstations that can be used by each roaming user client we
create or each normal user we upgrade

 You'll be able to see how each user can change the desktop
and how those changes roam to another desktop
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Virtual Machine Settings

o All workstation Vms are set as seen on this slide

- Most important, they are using NAT protocol so that they can work with the Domino
server Admin/servers/domlab which is installed on the network card on this laptop

Devices | | Options | | Devices | | Options
B Memory 1024 MB &l General XP Pro %564 Roaming 1
% Processors 1 |> Power
sl Hard Disk (SCSI) A0 5B _JShared Folders Disabled
(=) cD/DVD (IDE) Auto detect (@) Snapshots
E:" Floppy Auto detect \=J) AutoProtect Disahled
lE'._'-?_Jr\let",\'cnrk Adapter MAT [ 5_5 Replay Debugaing enabled
@LISE Controller Present B Guest Isolation Enabled, Enabled
l@' | Sound Card Auto detect &Encrypﬁan Mot encrypted
EDisplay Auto detect Tl:n:uls Default
@Remute Display Disabled
=] Unity
.ﬁ.ppliann:e View Disabled
Glace Disabled
= advanced Default/Default
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Agenda

« Frequently asked questions about roaming users

 The multi-user client systems

- Why the multi-user client is needed
- Installing the multi-user client
- Examining how multi-user changes a workstation

e Creating a user who roams on a Domino server

- Beginning the creation of the user

- Determining the location of the roaming user files

- Creating roaming files in foreground or background

- Taking advantage of Domino clusters

- Understanding the options to cleanup workstations

- Looking at the changes on Domino when a roaming user is created
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Agenda (cont'd)

« What's it like to be a roaming user on Domino?

What happens when a roaming user starts the first Notes client on workstation #1
What does the roaming user end up with?

Understanding what happens to Notes client replication

Following the roaming user as desktops and bookmarks are changed

What happens when the roaming user moves to workstation #2

« Making more changes to the roaming user interface

Changing the roaming user’s sidebar

Adding the Lotus Learning plug-in

Installing a Google Gadget currency converter
Logging into Sametime

Adding a feed to the feedreader

Logging off as a roaming user

Examining what roamed from workstation #2
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Agenda (cont'd)

 Upgrading a normal user to a roaming user

- Creating the normal user

- Normal user sets up a Notes client on workstation #1
- Creating a NOTEBOOK.NSF for the normal user

- Upgrading the normal user to roaming

- Looking at what happens during the upgrade

- Roaming user logs back onto workstation #1

- Useris upgraded to roaming user

- Notes client is restarted

- Upgraded user logs onto workstation #2

- Downgrading a roaming user
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Agenda (cont'd)

« Roaming on a file share

Creating the normal user who will roam

Normal user sets up on workstation #1

Adding a share for the roaming user’s files

Creating a policy settings document for the file share roamer
Creating a policy document for the files share roamer
Assigning the policy for the file share roamers

Roaming user re-connects to workstation #1

Roaming user connects to workstation #2 for the first time

« Some additional facts about roaming users
« Q&A
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Agenda

« Frequently asked questions about roaming users

 The multi-user client systems
- Why the multi-user client is needed
- Installing the multi-user client
- Examining how multi-user changes a workstation
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What is a roaming user?

« Roaming users are users who access Notes from more than
one Notes client

« Roaming users access their customized settings and personal
information automatically from any Notes workstation in your
domain

- This gives the roaming user a consistent experience from any Notes client
- Roaming users can have their own personal directory on multi-user workstations
- Plus, they can even have a “main” workstations that are single user client installs
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What roamed in the earlier releases?

e In R6.X, 7.X, 8.0.x basic client:

- Personal Address Book — NAMES.NSF
- Bookmarks - BOOKMARK.NSF
- Journal - JOURNAL.NSF

Is there anything that would be considered generally important
missing from this list?

-  Yes!

DESKTOPG6.NDK which provides the graphic user interface or as we like to call it: The
workspace

The standard client did not roam in any release previous to R
8.5.1
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What roams in Release 8.5?

o Starting with R8.5 the standard client roams

« And some files have been added that roam

- Offline Feed Content - LOCALFEEDCONTENT.NSF

- The user’s configuration of the feed reader in the sidebar
- Roaming Users Data - ROAMINGDATA.NSF

- The user’s plug-in configuration

 There has been a change to the Journal/Notebook
- Journal will roam as either JOURNAL.NSF or NOTEBOOK.NSF
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More about the journal/notebook

« Personal notebook or journal application must reside in the top
level of the Notes data directory to be included with files that
roam

- Default journal names of NOTEBOOK.NSF or JOURNAL.NSF are supported as well
as non-default journal names

- As long as they are set on the user's homepage using Options - Set Notebook
- You'll see more about this during the session

* Note that all of the files that roam are Notes application files
(NSFs)
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Doesn't the desktop roam?
 Technically, DESKTOP8.NDK does not roam

- It has a proprietary structure that isn't built to replicate

« However in Release 8.5.1 and forward, the user interface is
stored in the user's BOOKMARK.NSF

- That file along with the desktop Ul is replicated from workstation, to server, and back
to workstation
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Where are all these files stored?

 |In R6.X%, 7.%, 8.0.x, and 8.5.x basic client files that belong to a
roaming user are stored on

- The user's home Domino server
- Or special “roaming” Domino servers

 |n Release 8.5.x, Notes standard clients can roam using
Domino servers too
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More About the Roaming Domino Server

« Both the Notes standard and Notes basic client can roam on a
Domino server

- And all roaming databases are protected with Domino security
- A great part about using Domino is that failover is supported with Domino clustering

* Note:
IBM/Lotus does not recommend roaming settings between the
Notes client basic configuration and Notes client standard
configuration
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Isn't there a file server option
someplace?

« Release 8.5.1 adds a file server option

- Notes standard clients can use a Windows based file server for roaming

* |n all cases personal data flows between

- A Domino roaming/mail server or afile server

- A user’s Notes client system

- A Domino roaming/mail server or afile server

- And back to the user's Notes client system

- Client operating system must be Microsoft Windows

- Unlike Domino server roaming where the client operating system can be
Note >

Windows or Linux or Macintosh, file server roaming is restricted to
Windows only
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Can everyone be a roaming user?

Almost anyone can be a roaming user

- There are some notable exceptions

Roaming user is not supported with an all-client install that
includes:

- IBM Lotus Domino Designer

- |BM Domino Administrator

Switching user IDs is not supported

- |t can cause unintentional user downgrade from roaming back to being a normal user
- If you use multiple IDs on the same computer, roaming is not supported

Roaming user IDs are not supported with Notes Single Logon
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Do roaming users need some kind of
special Notes client?

 Most implementations provide workstations that were installed
with the multi-user client

- This accommodates the roaming user who really roams from workstation to
workstation

 We'll cover this multi-user workstation next in this presentation

- It's an important puzzle piece in the roaming user configuration

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

Agenda

* Frequently asked questions about roaming users

« The multi-user client systems

- Why the multi-user client is needed
- Installing the multi-user client
- Examining how multi-user changes a workstation
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Multi-user Notes client is core to
roaming

A roaming user can use a client installed for a single user

- However roaming users are usually deployed on multi-user Notes client

« If all workstations were installed with the multi-user Notes client
- A roaming user could conceptually sit down at any workstation in the enterprise
- And have just about the same environment at each one
- There are some serious considerations about the above
statement that we will go into during this presentation
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The multi-user Notes installation

» Lots of enterprises use this great feature when multiple users share
a same workstation

- Perfect where multiple shifts use same PC every day
- 24x7 factory floors
- Help desks
- Telemarketers

 Each user has his or her own secure place to keep Notes data with
no conflicts

- Each user has a their own data directory automatically
- No location documents are needed to manage the various users on the workstation
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Requirements for multi-user
Notes client

e Multi-user installation applies only to Microsoft Windows

clients
- No Macs

 The multi-user installation is supported only for the Notes

client
- Not supported for installing the IBM Domino Administrator client or IBM Lotus
Domino Designer
- The multi-user install option is available only in the IBM Notes Client installation kit
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Agenda

* Frequently asked questions about roaming users

 The multi-user client systems

- Why the multi-user client is needed
- Installing the multi-user client
- Examining how multi-user changes a workstation
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Installing the multi-user Notes client

* Process looks totally normal
- Running SETUP.EXE gets you started as usual

i# Lotus Notes B.5.1 - Install Wizard

Welcome to the Installation Wizard for
Lotus Notes 8.5.1

The Wizard will inskall Lotus Motes &,5.1 on wour compuker, To
conkinue, click Mexk,

WARMIMG: This program is protected by copyright law and
international kreaties,

[ Mext = I [ Cancel
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Things get different right away

 You are prompted to install “Only for me” which is the
default or...

“Anyone who uses this computer” which changes how it installs to a multi user install

Customer Information

Please enter wour information,

User Marne:

!.ﬁ.ndy Pedisich

Organizakion:
|C|u|: Mimosa

Install this application For;
(3 only Far me {Single User Install)
(%) arreone who uses this computer {Multi-User Tnstally

[ < Back ][ Mext = ] l Zancel
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Ordinary users never see this option

 You must be an administrator or have specific elevated

installation rights to see this option and be able to complete
the installation

ii& Lotus Notes B.5.1 - Install Wizard

Customer Information

Flease enter wour information,

User Mame:

!.ﬁ.ndy Pedisich

Organizakion:

|Club Mimosa

Install this application For:
() only Far mie (Single User Install)
{#) Anyone whao uses this compuker {(Multi-User Install)

I < Back ][ Mext = ] | Cancel
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Confirm location of executables folder

* The installation process offers a default folder

- But you won't be asked for a location for the data
- We'll find out why in a few moments

e This snapshot in this example was taken on a 64 bit XP
system

- The default program folder on a 32 bit system will be:

.\ coa il \ID A/ =\ N

|’§ Lotus Motes B.5.1 - Install Wizard
Installation Path Selection:

Click the Change button to change the default path...

Install program files to:

C:\Program Files (x8&NIBMILotusiNotes)

!' Change. ..
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Upgrading multi-user clients

o |f upgrading an existing multi-user installation, the default
folder will be the current location of the executables

- This behaves the same way as the normal Notes client installation
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Select options based on requirements

« Each enterprise has different needs regarding these options

However, keep in mind that Client Single Login Feature is not supported by roaming
user

Custom Setup

Select the program Features wou want installed.
|

Click. on an icon in the list below ko change how a Feature is installed,

Feature Description

Installs the kotes Client - ses
individual subfeatures For
additional options,

Client
Client Help Files
£ Dormino Enterprise Connection Servic
= = | Spell Checker
¥ - Client Single Logon Feature

+- ¥ = | Migrakion Tools
(= = | IBM Lokus Symphony
Lotus Connections
Composite Application Editor This Feakure requires 1588KE an
Sametime (integrated) wour hard drive, It has 3 of 5
subfeatures selected, The
subfeatures require 249ME on
wour hard drive,

4

4

Help ] [ Space ] | < Back ”_ Mext = ” Cancel
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Use Notes for defaults

 Yes, go ahead, make Notes the default for mail,
calendar and contacts

-  Why else would you be at Lotusphere?

i# Lotus Notes B.5.1 - Install Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation.

IF wou want ko review or change anv of wour installation settings, click Back. Click Cancel to
exit the wizard.

Make Motes my default email pragram,
Make Motes my default calendar program.

Make Motes my default contacts program.

< Back ][ Instal J | Cancel
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You're on your way to multi-user

 Time to completion completely depends on the speed of the
workstation

i# Lotus Motes B.5.1 - Install Wizard

Installing Lotus Motes 8.5.1

The program Features you selected are being inskalled,

i Please wait while the Install Wizard installs Lotus Motes 8.5.1. This may take
W several minutes,

Skatus:

I )
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Mission accomplished

« That's all, folks. You're finished

* You've installed program files but no user data

- The user data folder will initialize during user set-up
- However, there have been a more than a few files added to the workstation

113 Lotus Notes B.5.1 - Install Wizard

Install Wizard Completed

The Install Wizard has successfully installed Lotus Motes 8,5.1,
Click Finish ta exit the wizard,
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Agenda

* Frequently asked questions about roaming users

« The multi-user client systems

- Why the multi-user client is needed
- Installing the multi-user client
- Examining how multi-user changes a workstation
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You've added files that will be shared

« The multi-user installation has installed over 100 MB of shared
files like templates and .JAR files

- They're in Documents and Settings\All Users
Application Data\Lotus\Notes\Data\Shared

L 3% Floppy (A1) ~ HSharec_l : File fal
@ Local Disk (C:) “#nokes.ini 1 KB Configu

=l |2 Docurments and Settings
[+ [ Z) Adrninistrator

Data Properties

= 15 all Users -
=l ) Application Data General | Sharing | Customize
= | Lotus
= ) Motes [ :
e ,.J |Drata
) [ C s
i) aukacarr Type: File Folder

[+ I=) domino

=) Hel Location: C:ADocuments and SetiingsvAll UsersApplication D
| elp
) propetties Sizer 38 3 MEB [92 673,354 bytesz)
_J th
j g Size on disk: 101 MB (106,917,358 bytes)

E 2 mi Contains: 4 354 Files, 745 Folders

[ YMware
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Shared help files are installed

e The multi-user installation saves disk resources

- A single set of help files have been installed that will be used by everyone on
workstation

Qﬂack - ?f Search || Folders El*

fddress [ CA\Documents and Settingstall Users)Application Data\Lotus\Nokes\Dakal SharediHelp
Folders X Marne
# () Administrator a Wil cshelpas_client.nsf
= ) All Users helpas_client. nsf
[= |2 Application Data & | rnemcheck. html
= | Lotus & | nsdemds, bkl
=l [ 2] Mokes |8 | nsddoc, htrnl
B i) Data & | nsdini. bl
= |) shared |& | msdopts. Rl
) aukocarr |8 | readme. bkl
# (3 doming

=

I) properties
) theme
) w32
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All the templates needed by clients

ctes\DatalShared
Marne
" ﬂ error ., gif
|} image. gif
'ﬂ sound., gif
ﬂ folder.qif
=] rrovie . gif
™ lirk:. gif
= | unkniown. gif
=] beeet gif
:] binary . gif
|™] graphic. gif
_';'#Kewiew.ini
is@,hrowser
) busytime, ntf
j us. med
wiicache.ntf
'alogs. ntf
o autosave, nkf
dblib. nkf
headline. ntf
'nntpcle.nkf
imapclS.nkF
il roamingdata. nkf
wel archlgS0.ntf
feedcontent.ntf
#doclbs?.ntf
doclbm?. nkf
doclbw?. nkf
'notebooks. ntf
i perwebS0.ntf
j canadign, dic
ﬁ us. dic
ﬁl uk. dic
il log. mkf
phonebook? . ntf
mailboz. nkf
‘updatesite.ntf
discussiond.ntf

il pernames. nkf
'bookmark. ntf
mailss. nkf

Lotuspher. zuiu

Size
1KE
1KE
1 KE
1 KB
1KE
1KE
1KE
1KE
1KE
1 KE

12KE
13KE

142 KB

219 KB

ZE6 KB

320 KE

S20 KB

SZ20KE

S20 KE

320 KB

357 KB

384 KB

402 KB

445 KB

T2 KE

519 KB

972 KB

1,080 KE
1,116 KE
1,179 KE
1,558 KE
1,575 KB
1,580 KB
1,787 KE
2,816 KB
Z,5816 KB
3,840KE
4,605 KB
5,376 KB
24,064 KB

‘8

Type

5IF Image

GIF Image

5IF Image

5IF Image

GIF Image

5IF Image

5IF Image

QIF Image

GIF Image

5IF Image
Configuration Settings
Speedbial

IBM Lotus Mokes te...
MED File

IEM Lotus Motes Ee...
IEM Lotus Mokes te...
IBM Lotus Maokes ke...
IEM Lotus Mokes te...
IEM Lotus Makes ke...
IBM Lotus Maokes ke...
IBM Lotus Mokes ke...
IEM Lotus Mokes Ee...
IBM Lotus Mokes te...
IBM Lotus Maokes te, ..,
IEM Lotus Mates te...
IBM Lotus Mokes ke...
IBM Lokus Maokes te. ..
IEM Lotus Mokes te...
IBM Lotus Mokes te...
DI File

DIC File

DI File

IBM Lotus Maokes ke...
IEM Lotus Mokes te...
IBM Lotus Maokes ke...
IBM Lotus Maokes ke...
IEM Lotus Mokes te...
IBM Lotus Mokes Ee...
IBM Lotus Maokes ke,
IEM Lotus Mokes te...

* There are plenty of
templates for the multi-user
installation

 This includes

- MAIL85.NTF
- Dictionary files
- And other supporting files

Il
llll
]
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An important stub

« Also in that shared area... a stub of a NOTES.INI file that will

be used by the clients
- It points the way to the shared data directory

— 4 E - el

ddress |IJ) C\Documments and Settingstall Users! Application DatatLotusiMotes) Data
® tlame Size Twpe Diate

o File Folder 11/25

alders

1kKE Configuration Settings

[ notes.ini - Notepad
File Edit Format  Wiew Help

[Motes]

KitType=1

sharedpatabirectory=C:hbocuments and Settingshall Usershapplication DatahLotussNoteshDatasshared
InstallType=6

Installmode=1

MotesProgram=C:hProgram Files (xB6)NIBMMWLoOtus“WMNotes™,
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Agenda

« Creating a user who roams on Domino server

Beginning the creation of the user

Determining the location of the roaming user files

Creating roaming files in foreground or background

Taking advantage of Domino clusters

Understanding the options to cleanup workstations

Looking at the changes on Domino when a roaming user is created
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Creating a user that roams on Domino

o Users who will use a Domino server to hold their roaming files
must be created using the Lotus Domino Administrator client

- Upgrading normal users to roam on a Domino servers is also controlled by the Lotus
Domino Administrator client

« Start the registration process by selecting Person from the
Registration navigator

» Certification
7 Registration

Crganizational Linit.,

Server. .

Organization...
Internet Certifier...
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Choose your certifier method

« As with any user creation, you have two choices when
selecting a certifier to create the user

- You must supply a certifier ID file and enter the password for the file or...

- You can use a certifier that has been migrated to the Certificate Authority (CA)
process

Choose a Certifier {710 xli

Server... | |adm|nf’sewersfdnm|ab

(™ Supply cerifier 1D and passwond

| Cedifier 1D | |
* Usethe CA Process

CA corfigured certifiers:
[/DiomLab ] ﬂ

The "Use the CA Process’ option allows you to specify a certifier without
access to the certifier 10 file or certifier password.

0K Cancel
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We prefer the certificate authority

We generally like to use the Certificate Authority, referred to
as the CA, because:

-  We're very lazy and we don't have to remember where the stupid certifier ID is

- Andy is getting older and cannot remember the certifier ID password
- Or his own phone number

But mostly because there is physical contact with the certifier
ID file required

- That adds up to tighter security
However, this session isn't about the certificate authority

- For great details, check out Administrator's Help or contact us for more information
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Click the checkboxes

 Be sure to check the Advanced checkbox so the options for
Roaming User display

- Is there anyone on earth that does not check the Advanced checkbox when creating

a new user
Register Person -- New Entry K E:
# Basic= Provide name, password and other basic information for the new person. To view/edit additional
= registration settings, check the "Advanced’ checkboux below.
= Mail
Registration Server... | admin/servers/domiab
1 Address
First name: Middle name: Last name: Short name:
ID info | | |
74 Groups Password: Mail system: Explict policy:
@ Roaming | |Lu:|tu5 Motes :J |::N|:| explicit policy assigned) ﬂ
I"j Other Password Options .. | Organization palicy:
o */DomLab
Iv Enable roaming for this person;
v LCreate a Notes |D for this persan Policy Synopsis..__ |
v Advanced Mew =J Migrate People. .. Import Text File... v | )(i

Registration Queue {ocal):

otusphere 2010 (' Ry ) CREATED WITH LOTUS® SYMPHONY



Lotus knows.

Smarter software for a Smarter Planet.

Click the other checkboxes too

« Also, make sure you click on

“Enable roaming for this person” option and...
“Create a Notes ID for this person

- If you don't, you'll be reminded to do so when you try to select the roaming
options

Register Person -- Mew Entry (7]

# Bacice Provide name, password and other basic information for the new person. To view./edit additional
= registration settings, check the "Advanced’ checkbox below.
=4 Mail
Registration Server... | admin/servers/domiab
1 Address
First name: Middle name: Last name: Short name:
ID Info | | | |
@ Groups | pagsword: Mail system: . .
ki gk Register Person - Mew Entry 7 1 %]
-’-j Roaming | |Ln:|tua Notes
& — : 3 Bocic= Roaming user settings are not available. You must select both the "Enable roaming for this person’
= . : . i and Create a Motes |D forthis person’ checkboxes in the basics pane to enable roaming user
v I§nah|e roaming tor this person: 2 Mail settings.
|v Create a Notes |D for this person —
> Address
) ID Info
a};—‘; Groups

¥ Advanced Mew Person J

Migrate People...

Registration Gueue Jocal):

You'll only see this if you do not
check the “enable roaming” box
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Roaming users and ID files

« When a roaming user logs on from any Notes client, they need
to access their ID

e Their ID can be:

- Onthe local file system
- Not likely though — bad choice for roaming
- From the Domino ID vault
- Extracted from their Contacts application NAMES.NSF

* |t depends on how the administrator configured the account

Location for storing user 1D

[+ In Domine directony

> [ Infile: | ] CIFmgmm Files“IBM".. \Dataids peopleuserid

I_ It et hle
v In personal address book
[ [ totes [0 vaul L\\g
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ID In the address book

e |f you're not using and ID vault you must put the ID in the
address book

- If that bothers you, someone will probably have to have physical contact with their ID
file and the user

- There is a technote that says the ID in the address book is required for roaming user
- There is alink at the end of the presentation to the technote

- Be sure to put the ID in the personal address book where it can be used by the
roamer

Location for storing user 1D

[+ In Domine directony

™ infiles [ SetIDF
I~ et file

v In personal address book

CRProgram Files®BM". . \Datatids peopletuserid

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

Proceed normally to create user
details

e So far, this is just a normal user creation process, except
you've selected “Enable Roaming”

When you've established the details click on the “Roaming” globe icon in the left side
navigator

Register Person -+ New Entry

4, Basics Provide name. password and other basic information for the new person. To view/edt additional
regestration settings, chack the 'Advanced” chackbeo: below
Il

Regestrafion Server.. | admin/servers/domiab

“F‘ Address
Forst name Middle nama Last name Shodt name
L o

i) ID Info [Save T

i'.'a'et Sy 15Webster

ith Groups Password Maid system Explict policy
|::> LySmkes [Lotus Notes v_l i.:‘q'c- exphct pobcy assigned) 'i

Password Options Organization policy

= “/DomLab
¥ Enable roaming for this person
[¥ Create a Notes 1D for this person Policy Synopsis..
W Advanced s Parson | Migrate People.. | | Import Text Fie.. | | | X|

Ragstration Queus focal)
User Name Registration Status Date
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Agenda

« Creating a user who roams on Domino server

- Beginning the creation of the user

- Determining the location of the roaming user files

— Creating roaming files in foreground or background

- Taking advantage of Domino clusters

- Understanding the options to cleanup workstations

- Looking at the changes on Domino when a roaming user is created
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A few options to consider

e (o to the roaming section

- There are just a few options to deal with
- Let's start with where to put the roaming files

Register Person -- Mew Entry '? :}‘C:
8 pasics Supphy roaming user settings for the selected people or person. Three roaming user files {personal
Eer address, bookmark and joumnal) will be created on the personal roaming folder shown below, The
Y Mail folder name must be unique on that senver.

i Put roaming user files on mail server

4 Address
&) ID Info

admin/servers/domlab

ersonal roaming Talder:

i+ Groups roaming.SteveWebster

Q Reaming [ Creste roaming files in background

& Other Roaming Replicas... |

Clean-up option:

|D|:| not clean-up ﬂ
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Where to put the roaming user's files

e Only have a few roaming users?

- Keep it simple, store roaming user files on mail server

« |f there are a lot of roaming users consider establishing special
roaming servers

- Select a roaming server that will always be available to your roaming user with
considerations for:

- Remote users coming in over VPNs
- Wide area network connections
- And in some situations even dial-up users

Register Person -- Steve Webster

M Basics Supply roaming user settings for the selected people or person. Three roaming user files (personal
= address, bookmark and joumnal) will be created on the personal roaming folder shown below. The
[ /

" Put roaming user files on mai server

Roaming Server... | admin./servers./domlab

Ly N SN P ET SR

Vamanal rmamene faldar
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Folder location for roaming files

Start with selecting a base level folder where all roaming files

will be stored
It's safe to use the default “roaming” base folder level

) | =2
Register Person == Steve Wehster flll A
M Basics Supply roaming user settings for the selacted people or person. Three maming user files personal
d address, bookmark and joumal) will be created on the personal roaming folder shown below. The
\ : folder name must ba uniqus on that server
o Ml
£ Address (" Put roaming user files on mail server
~ 0 Foaming Server. admin/servers/domlab
Tl J
121 ID Info :
= ersonal roaming folder I Sub-folder fomat =
% Groups | foamng\SWebster | Short Name E
|LastMame Fi a
|LastName FI M|
@ Other [ Foaring ko e “
1‘},- =
Cleanup option s
|D|:u not clean-up j
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Folder location each user's files

Select a folder location that is unique for each user

Lotus provides 10 styles for roaming folder names

- Shortname is generally gives you a good chance of maintaining uniqueness
across an enterprise

n | | |3
Register Person -- Steve Webster 7%
H Basics Supply roaming user settings for the selected people or person. Three roaming user files fpersonal
address, bookmark and joumal) will be created on the personal roaming folder shown below. The
ail folder name must be unique on that server
(" Put roaming user files on mail server
jdress e
0 Roaming Server. admin/servers/domise
| Info v
Personal reaming fiolder: Sub-folder format B
oups roaming'.SWebster [ShotMame =
yaming [~ Create roaming files in background LastName F1 4
| LastMame FI M|
= FirstName LI
her | |_Roaming Repjcas... | Shorthame T
I
Cleanup option i
| Do not cleanup
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Agenda

« Creating a user who roams on Domino server

Beginning the creation of the user

Determining the location of the roaming user files

Creating roaming files in foreground or background

Taking advantage of Domino clusters

Understanding the options to cleanup workstations

Looking at the changes on Domino when a roaming user is created
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Do you like to wait?

« |f have a slow connection to the server, consider letting the
AdminP process handle the creation of the roaming user files

- It makes the registration process go faster
- You can get on with your life and perhaps go home a little earlier than normal

REQISTEr FETSON == JIEVE VVEDSTET 2 L.
#, Basics Supply roaming user settings for the selected people or person. Three roaming user files (personal
address. bookmark and joumnal) will be created on the personal roaming folder shown below. The
T folder name must be unique on that server,
Mail
*'-' a |
/l"\ Ak ; Put roaming user files on mail server
= (e Roaming Server... | admin/servers/domlab
) ID info
Personal roaming folder: Sub+folder format:
@4 Groups _[roaming\SWebster [ShotName =)

Clean-up option:

rDo not clean-up .LI
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Agenda

« Creating a user who roams on Domino server

Beginning the creation of the user

Determining the location of the roaming user files

Creating roaming files in foreground or background

Taking advantage of Domino clusters

Understanding the options to cleanup workstations

Looking at the changes on Domino when a roaming user is created
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Special considerations for clusters

 Roaming files can be clustered

- Roaming user files can be created on a cluster partner server during registration
- This is a greatidea and leverages the clusters already in your environment
- Roaming functionality totally rocks on clusters
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Create clustered roaming files

« Be sure to modify your user creation documentation to include
the creation of the roaming files on the cluster mate

- The registration process will automatically offer you the cluster mate server when you
check the “Create roaming file replicas” box

&Y Other

i Roaming Replicas... _

Roaming File Replica Creation Options

Select options for creation of roaming file replicalz)
¥ Create roaming file replicals)

Mail2/Servers,/DomLab | Add Serverfs).. |

Iv Advanced PIHWS&!E{;H

Reagistration Glue

“ |U=er

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

Agenda

« Creating a user who roams on Domino server

Beginning the creation of the user

Determining the location of the roaming user files

Creating roaming files in foreground or background

Taking advantage of Domino clusters

Understanding the options to cleanup workstations

Looking at the changes on Domino when a roaming user is created
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Cleaning up roaming user files

To “clean-up” means deleting all of the databases in the user's
directory

Clean-up should only happen on workstations that contain a multi-user install

- The user would likely have a single user version of the Notes client installed on
some primary machine

- Clean-up is typically used in a kiosk-style
deployment

) Roaming [V Create roaming files in background

p=
&Y Other Roaming Replicas... |

Clean-up option:

Do not clean-up

L TS i S ———
ID"-"E Ot Clean4un

Clean-up periodically...
Clean-up at Notes shutdown
| Prompt user
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Options for clean-up

 Here are the cleanup options:

- Do not clean-up
- This is the default setting

- Roaming user data will never be deleted from the IBM client workstation where
the user roamed

- Clean-up periodically
- Enables the "Clean up every N days" field

- Specify the number of days that should pass before roaming user data is
deleted from the Notes client workstation

Clean-up option:

!Clean-up perodically... ﬂ Clean-up every 5 Sm
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More about options for clean-up

Clean-up at Notes shutdown

- Roaming user data is deleted from the Notes client workstation immediately upon
Notes shutdown
Prompt user

- The useris prompted on exiting the client as to whether they want to clean up
their personal files

- The user needs some training for this option to be successful

) Roaming [v Create roaming files in background

&Y Other Roaming Replicas... |

Clean-up option:

| Do not clean-up

Do not clean-up J'*
Clean-up periodically...

Cleannat.botes shiddaun
> r_P_rgrgEt_t.iger
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Prompting the user

« |f the user says Yes to the clean-up question

- The entire data directory on that client is deleted

e |f the user says No

- Useris prompted: do they want to be asked again on that client?

) Roaming [v Create roaming files in background

=
&) Other Roaming Replicas... |

>

Clean-up option:

|Do not clean-up J#
[T iy P S ——— A
ID"-"E"’“‘-’" =3aN4Up :

Clean-up periodically...
 loa=am =

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

Question: do you want to be asked
again?

 When the user is prompted: do they want to
be asked again on that client?

- |If the user selects No, the user will never be prompted again on that workstation

- |If the user says Yes to the second question, they will be badgered next time they exit
the client on that workstation

) Roaming [v Create roaming files in background

-
&Y Other Roaming Replicas... |

Clean-up option:

| Do not clean-up
Do not clean-up 2

Clean-up periodically...
leans o at botes shiddaus
> | | Prompt user I
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Agenda

 Creating a user who roams on Domino server
- Beginning the creation of the user

- Determining the location of the roaming user files
- Creating roaming files in foreground or background
— Taking advantage of Domino clusters

— Understanding the options to cleanup workstations

- Looking at the changes on Domino when a
roaming user is created
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Completing creation of the roaming user

« When roaming user creation has been completed, the files for the
user are created in the folder on the Domino server you specified
- They use about 15 MB of disk space

Edit View Teols Help

nize ¥ Include in library - Share with = Burn Mew folder
rmeval = Mame
roaming
wi! bookmark.nsf
BClover

o localfeedcontent.nsf
BDowver

. il names.nsf
RogerRabbit
Wil notebook.nsf
S5mith _
wrl roamingdata.nsf
SWebster
schema.ft - %
VN SWebster Properties I&J
yez General _Sharing Sécurity :”F‘-revious \-;'ersions (-ZLlstomize'
demino_icc - T - )
jum SWebster
license
maill Type: File folder
mail2 ) ) ) .
Location: C:Motus . Domino8'admin‘roaming
ndext
TTFonts Size: 13.8 MB (14,508,032 bytes)
web Size on disk:  13.8 MB (14,508,032 bytes)
umischemas Cortains: 5 Files, O Folders [b
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Agenda (cont'd)

« What's it like to be a roaming user on Domino?

- What happens when a roaming user starts the first Notes client on workstation
#1

- What does the roaming user end up with?

- Understanding what happens to Notes client replication

- Following the roaming user as desktops and bookmarks are changed
- What happens when the roaming user moves to workstation #2
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Roaming user makes the first

connection

The newly created roaming user sits down at the first multi-

[ J
user workstation and starts Notes
Since the user has never started Notes before, the Notes client setup process kicks

|
lin

off

Sefting defs] IBM Lotus Notes 8.5.1 Client Cunf;igurati-an

This configuration program will help you set up IBM Lotus Notes
8.5.1 and to connect to any of the following servers using a LAN

or modem connection;

* & Doming sery e
" Other mail servers
* Newsgroup and Directory servers

It will also help you set up the following if needed

* Prosy settngs
* Replication schedules

Lotus.

Lotus. Notes.8.5
Cancel | £,

P Mewt >
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The setup process prompts for user
info

 The user is prompted for their username and mail server name

1 C[ient Cunfiguratl:ﬁn

Notes 8.5.

Seffing defaflsL LT

Depending on how vou will use Notes, vou may only need to enter
your name and the Doming server you will uze,

Y'our name
|Stewie: Giriffin

For example; Mamm Smith

I_D‘I’us Domino server

|a|:|min.n"sewers.-’d0m|ab

Lieensad bstar i For example: M aple/1ER
. Lotus. Domino 8.5

[v | want to connect bo a Domino server.

=€ Previous | Mext = Cancel | %

~ - —— — — - r——— - — — - —
rize”, |f epplicable) in & Program directory folder or [lbrary or hardcopy booklet. Flesge resd fhues agreemeant '-':@'. == JEUH
L ]

i2 using he Program
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First time authentication

« |t's all normal so far, as the user enters their Notes password
for authentication

fi!

I__ntus Motes

Uzer name; Stewie Griffin/Domlab

’ RO OO OO O,
\’B I Paszword: |

I Logln Exit

[w | want to connect to a Domino zerver.

[ |

«  Previous | Mext > Cancel |
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Things are now a little different

 The splash screen indicates that the roaming user files are
being replicated from the Domino server

- Ittakes a minute or two for this to complete

Receiving names nst from AdmindserversiDomLab roaming =Gritfin'names nst

Lotus. Notes.8.5
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And setup continues

 Normal setup continues and prompts the user for any
additional setup options

Wannall

Connected to server Admin/Servers/DomLak

IBM Lotus Motes 8.5.1 Client Configuration

Pleace select lhe services you would ke to configure:
| Internet mal zervers (POP or IMAP, SMTP)

[ Mewsgroup zerver [NNTF)

[ Directory server [LDAP)

Connection lype:

Lotus,

I Internet Prosy servers

[~ Replication settings for sending and recening mai

- ' Nest = Firigh
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Almost done

« A few more splash screens later and setup is just about

[[rm]|
I
|=II

I

LU
Y

ECL Refresh/Replace Completed

Loading... Please ywak

Lotus. N

Lotus. Notes.8.5
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The end of setup

« The roaming user reaches the end of the setup process is
brought to the initial “Getting Started” page

@ Getting Started - 1BM Lotus Motes

File Wew Took Windosw Help

@ Lotws. Notes. 8.5 Getting Started

Ed
The Open Button o Toolbar Search @ The Sidebar
Jpan list 3 b ?‘::'_' = Sametime Contacts ¢
« MallD = Activities O I
o Calondar O o Day-ALAGlance O
« Contacts O s Feeds O
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Agenda (cont'd)

« What's it like to be a roaming user on Domino?

What happens when a roaming user starts the first Notes client on workstation #1
What does the roaming user end up with?

Understanding what happens to Notes client replication

Following the roaming user as desktops and bookmarks are changed

What happens when the roaming user moves to workstation #2

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

What does the roaming user end up
with?

« At the completion of the setup of the first workstation, the
roaming user has this desktop
- Two icons for server based applications
- Anicon for the user’'s mail file the domain’s address book

O Workspace - IBM Lotus Notes
File Edit Wiew Create Tools ‘Window Help

mm F = i =

& | I
dEH@ m @ m °
T , & ol | i B
EJ Stewie Griffin B Bookmarks Dffline Feed Matebook, Fiaaming Lzer Stewie Griffin's

: Address Book
E' or Admir i on Local Content on Local on Local Data on Local Contacts on Local
1
|1-"i.:‘ﬁ

Server
DB icons

EATED WITH LOTUS® SYMPHONY

[Jrna]]
In;
lin
..|
L
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Roaming setup complete

« Plus the roaming user has five icons each of which represent a
local and server replica

Bookmarks, feed content, notebook, roaming user data and the user’'s contacts

Q Workspace - IBM Lotus Motes
File Edit Wiew Create Tools indow Help

=] | | Lo
& 2 FD)| | (=7 @ o (- i‘??
= : /L_If & ] | LA |
EJ Stewie Gffin i Bookmarks Offhine Feed Maotebook, Foaming Llzer Stewie Grffin's
: Address Book
EZI or Admin e or Local Content on Local on Local [ata on Local Contacts on Local
b2 )
|1-’i:-?

Local Replica
and Server
DB Icons

DB icons
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Agenda (cont'd)

« What's it like to be a roaming user on Domino?

What happens when a roaming user starts the first Notes client on workstation #1
What does the roaming user end up with?

Understanding what happens to Notes client replication

Following the roaming user as desktops and bookmarks are changed

What happens when the roaming user moves to workstation #2
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Changes to the replicator page

« The roaming applications have been added to the replicator
page

- Replication has been enabled

@ Replication and Sync - IBM Lotus Notes
File Edit Yiew Create Acktions Tools ‘Window Help

|ﬂ| |Q Getting |

ted % Il-ﬁ- Home “ﬁ Works

a8 % . B & -
I;;j . . X
R (=] PI |ca t| on an d Syn B [ Start Mow |7 ] l Scheduls ~ ] | Application-S pecific Dptions.. ] I Freferences... Optionz are for Online
Enabled | High Priority | Application - Last Fun Scope | Summary -
=3
_—@ Synchronize Contacts -4l Dizabled

i, 02:32 PM - 0 Received, 0 Sent [Desigr: 0 Recsived, 1 Sent]
7 L] Bookmarks Today it with Admin/S ervers/DomlLab
z 02:32 PM - 0 Received, 0 Sent
/ Offine Feed Content Today g with &dmin/S ervers/DomlLab
- H@l HERERE 02:32 PM e 0 Received, 0 Sent
o e Today = with Admin/Servers/DomLab
7 Fioaming Lser Dat 02:32 P - 0 Received, 0 Sent
faming;EserLo Today B with &dmin/S ervers/DomlLab
-] E i 02:32 PM - 0 Received, & Sert
Y L____ Stewie!Afifn s Lantacts Today B with Admin/Servers/DomLab
| i *, Synchronize Activities ~” Cannot connect to the zerver

Application templates [NTFs)
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Default replication schedule

° A repl ICatlon SChed u Ie EReplicatiun'.-‘Sync Schedule for location Online

h a S b e e n C re a te d You can set a different replication/sync schedule for each location:
The schedule you set now applies to the location name you see in the status bar.
- Normal & high priority dbs have Nomal prority schedule
the same 60 m |nute Inte rval W Replicate/Sync at this interval for nomal priority
Draily from: 08:00 Ak ®| b |1 0:00 P @&
_ i ient i Normal
Replicate when the client is e e 3
started Diays of the week: W Sunday ¥ Monday W Tuesday
_ Prompt for repllcatlon on W ‘wWednesday ¥ Thursday W Friday W Saturday
S hutd own High-prionty schedule
v Replicate/Sync at this additional interval for high pricrity
. .. Diaily o |08.00 40 @ to [10:00FM @
H Ig h prlo rl Repeat every [minutes): |ED :I:I
Days of the week; ¥ Sunday W Monday W Tuesday

W wednesday W Thursday W Friday W Saturday

Other triggers

¥ Replicate/Sync when | start the client

[ Prompt me
Feplicate/S pnc when | shut down the client

<]

Prompt user on
shutdown

v Prompt me

oK Caricel
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A replication tip for roaming users

Remember that this replication setup is the initial setup for the
roaming user
- Consider what happens when other databases are added that should replicate

There is only one replication schedule

- That means that replication will also occur on startup and shutdown for other databases
that don’t replicate through the Roaming User Server

- Users may want to set some databases such as Bookmarks, as high priority so that
they replicate more frequently

This will reduce replication time during shutdown
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Agenda (cont'd)

« What's it like to be a roaming user on Domino?

What happens when a roaming user starts the first Notes client on workstation #1
What does the roaming user end up with?

Understanding what happens to Notes client replication

Following the roaming user as desktops and bookmarks are changed
What happens when the roaming user moves to workstation #2
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The roaming user will make changes

e Our roaming user will make the following changes

- Dock the open list

- Add the server based icon for the CATALOG.NSF to the desktop and bookmarks it

- Label another tab, create a local replica of the document library application and
bookmarks it

- Adds a document to the local replica of the journal
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Uses template from shared area

« When our user creates a document library, the template
comes from the shared area on the multi-user client

. New A.pplié:atinn

Server  |Local L| oK.
Title |Dncument Library e
File name |doclib. nst ||
Encrpption...
I Create full bext index for searching Advanced... |
Server |anal ;|
Template | <5 Blark- .
g -Blark Composite Application-
o Application Library (2]
| 5 Dizcussion - Mates & Web [8.51)
- Doc Library - N I:It!EE:E'._;i_E:: "-.-';.-"E,EI.['E'!-]
[ File narme |E:'\...'\Shared\dnclbw?.ntf About.. |
v Inherit future design changes
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Document added to journal

A document has been added to the local replica of the journal

Notebook "= (| €1 Mew - [ Edit 2 Forward - B - ShCatenorize . T = show -
on Local |

= Subject
L[] Al Entries

i By Category
I__'EI By Entry Date

Folder Entry Drate  Category Modified Date &
' Li}lusphmez{hlo e i e e e S e S A Gt Ll e e S e W e W ALl i L ) W SV
L] Wworking as a roaming user 121312009 Lotusphere 2010 121312009 03:40 Ph
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Changes to the roaming desktop

« After all the changes are made, the roaming user's desktop will
look like this

- With 2 added bookmarks, 1 server file added and one local database created

 Then the user logs off

wie's Faverites
[ 8 Frm) ' i ces | BT
A P it [
Bookrmark Offline Feed Matebook Froarning Uzer Stewie Griff
n Local Content on Local o Local Drata on Local Cortacts on Local
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Leaving the Notes client

« When the roaming user exits the Notes client, a prompt
displays

- It asks the user to “send data to servers” to update the changes made to the local
database

- Users might require training to understand that this is the most important part of
being a roaming user

- They must update servers or their data will be
different on workstations they roam to

This is very important!
Users must click “Yes”
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Agenda (cont'd)

« What's it like to be a roaming user on Domino?

What happens when a roaming user starts the first Notes client on workstation #1
What does the roaming user end up with?

Understanding what happens to Notes client replication

Following the roaming user as desktops and bookmarks are changed

What happens when the roaming user moves to workstation #2
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Roaming to a second workstation

« The user moves on to the second workstation and goes
through setup

Setting def IBM Lotus Notes 8.5.1 Client Configuration

Thiz contiguration program will help pou zet up [BM Lotus Notes
.51 and to connect bo any of the following servers using a LAM
ar modem connection:

* & Domino gerver
* Other mail zervers
* Mewsgroup and Directary servers

It will alzo kelp you et up the following if needed:
* Prowy zettings
* Replication zchedules

Lotus. Notes.8.5

-

B 1 T T E T T PRI T e
4 i _Llcarse”, if apple 8 Program diectory folder of libeary or handeopy booklel  Flease reid this agreament :@ ke J
carefuly bafara using (ke Fregram
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Prompted for setup

 Enters user name and server name

: IBM Lotus Notes B.5.1 Client Ennfiglir;inn

14
wal

Lotus. Domino 8.5

Depending on how you will uze Notes, vou may only need to enter
wour name and the Domino sereer vou will uze.

Yaur narne

|Stewie Griffiry

For example; kam Smith

Damino server

|admina’servers£dumlab

For example; MapleBM

v | want to connect toa Domino sermver.

-« Previouz | P et

> Cancel

T

TR T T

wrse”, I epplcebie) ina Program difectary folder or library or kardoopy booklet Pleass resd this agreement :@. >
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Authenticates on the second
workstation

« Note that after the first setup, the roaming user seems to be
authenticating using HTTP login

- No organization is displayed, only the common name

=

‘ompting fe E

iLu'ius Motes a

Llenending oo bowyon il e Motes oy mancnleneed toenter 1
1
User name: | Stewie Griffin I

ﬁ?\% Password: OO

otu: S
Log lu E it

E GLE
P LOT0S. OO 6.5
(: & s

Iv | want to connect to a Domino server.

€ Previouz [ &t > Cancel ¢

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

User is now prompted for a location

The user's contacts application has already been set up at the
first workstation

The user is prompted for a location

Sending names naf to AdminfzerversiDombab roaming = GHtfinnames nsf

|I Choose Location

Current location —
o Lok |
O fflire 1
Online Cancel
Trawvel
Lotus. Notes.8.5
e errak ; B L pom— . = bt
aerved. 18M, the | I i | e el Iredemarks Lile Busiress Machines
S fed | LAl Dtk L s &4 [l i Armades ks ol PEh M
i o A Bl Y dva b al gl rad 3T
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Roaming files are downloaded

« Roaming user's files are downloaded from the server

Receiving names nat from Adminizerver ziDombab roaming = GHtfinnames.nsf <

Lotus. Notes.8.5
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Landing on workstation #2

 The roaming user is now on workstation #2, which is almost
exactly like workstation #1

- The user interface has the bookmarks, the tab
- Almost everything is the same

@ Workspace - IBM Lotus Notes

File Edit Wiew Create Ackions Text Tools ‘Window Help

!@I| |@ Getting Started  ® ﬁHDt‘r‘rE B8l 2 Workspace

B | = . e i ._—
= I 3o “ |72 Gid =0
&l | L=l |7 LA oo s
EJ Stewie Griffin Domlabis Offline Feed Matebook Roaming Lser Stewie Gilfin's
Address Book
= an Admin o;e.isdmﬁf Content on Local oh Local Diata on Local Contacts on Local
A il
e,
S
) Catalog [8]
i = on Adrmir
B
—
Gl
el
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Things work well

« On workstation #2, all roaming file icons can be clicked and
applications can be opened
- The icon and bookmark for the server-based catalog can be clicked and opened

 The only item that doesn't work is the document library that
was created on workstation #1

- Itwas created locally and does not roam
- And how could that work, really!

Look for database on server

lLoca

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

Agenda (cont'd)

« Making more changes to the roaming user interface

- Changing the roaming user’s sidebar

- Adding the Lotus Learning plug-in

- Installing a Google Gadget currency converter
- Logging into Sametime

- Subscribing to a feed in the feedreader

- Logging off as a roaming user

- Examining what roamed from workstation #2
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Let's make more changes

 The sidebar roams, so lets make some changes to it and roam
back to workstation #1
- Add the Lotus Learning Plug-in
- Add a gadget to convert currency
- Connect to a Sametime server
- Add content to the feed reader
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Agenda (cont'd)

« Making more changes to the roaming user interface

- Changing the roaming user’s sidebar

- Adding the Lotus Learning plug-in

- Installing a Google Gadget currency converter
- Logging into Sametime

- Subscribing to a feed in the feedreader

- Logging off as a roaming user

- Examining what roamed from workstation #2
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Installing the Lotus Learning plug-in

« First, enable widgets in user preferences
- They are disabled by default

ievpeFilter et Widgets
Accounts o : : 0
Basic Mates Client Configuratio Fill in all figlds and dlick Apply ko populate the categories list.
¥ Calendar and To Do Show Widget Toolbar and the My Widgets Sidebar panel

+- Composite Application Edikar

i . Catalog server;
+- Conneckions
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Drop the XML into widgets

« Browse to the Domino Wiki

- http://www-10.lotus.com/ldd/dominowiki.nsf/dx/learning-plug-in-for-ibm-lotus-notes

* Open the widgets panel on
« Drag the XML file to the widgets panel and drop it

Installing the Learning Widget
lse the following instructions to install the Lotus Learning Widget into the Lotus Motes 8.0.1 or higher sidebar.

Hote: If you previously installed the Learning Plug-In for IBM Lotus MNotes, you will need uninstall that plug-in priar to installing the Learning Widget. Referto

1. Startthe Lotus Motes client.
2. Select File = Preferences > Widgets.
3. Check the Shuw W|dget Toolbar and the My Widgets Sidebar panel field, and click OK.

odo poanel Aicplaee g e s R

. Dirag this widget extension file to the rh Widgets panel: learning widget extension.xml

anel, and select Open in > Sidebar Panel.
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Lotus Learning widget installed

« We have successfully installed the Lotus Learning Center in
the sidebar

« | E] Show :;__;',--Lums Learning Widaget ==

E
by default - Select a Product and & Topic Fiter to fiter the list of

Product:
Lotus Motes

Topic Fitter:
All Topics

Click the pluz signto expand-a section, zcroll throus
and click a resource to get started.
Topics:
= @ Lotus Notes
%@3 Uzing [BM Lotus Motes & Reference Car
@ hneinn frnm Micrnsndt Ontionk 2005 tn IF

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

Agenda (cont'd)

« Making more changes to the roaming user interface

- Changing the roaming user’s sidebar

- Adding the Lotus Learning plug-in

- Installing a Google Gadget currency converter
- Logging into Sametime

- Subscribing to a feed in the feedreader

- Logging off as a roaming user

- Examining what roamed from workstation #2
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Grab a gadget

« Start by clicking the Getting Started with Widgets button

ew ~ @&l Reply ~ $ilReplyto Al ~ (2 Forward ~ @ - - T

aort
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Select Google Gadgets

o Select Google Gadgets and click Next

& Start Configuring Widgets

Start Configuring Widgets

Configure widgets and put them in the sidebar, or wire widgets so that users can take action an Live Text,

Wou can configure
+ YWidgets, using components such as a Web page or Google Gadget in the sidebar

» Live Text widgets that wire text to components such as:
» W'eb content such as Web pages and Google Gadgets

Zonfigure Live Text by connecting textual "content types” to applications. Use existing content bypes (ike people's
names) or create your own by defining a pattern ko recognize,

For example, configure an action ko look up someone's name in your corporate directory, or to look up the skatus of a
Flight b clicking on an undetlined Flight number in an email. Simply define the Format of a flight number using regular
expressions, and then configure wiring o an airline web site that looks up the status of Flights,

You can create a widgst wherever vou see the "Configure a Widget" Toolbar bukkon: 55
Then publish it in the Widget catalog For others bo use.
Where is the information vou wank to use to create yvour widget?
O Mokes View, Document, or Farm

) web Page

) Fead
—

(%) Google Gadgets I

Lotusphere 2010 (N H LOTUS® SYMPHONY
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Browse the gadets

 Browse the Google Gadget directory

@ Creaie a Widget from a Google Gadget

Create a Widget from a Google Gadget

W0 b0 a Google Gadget,

+ Start by opening the Google Gadget,

{¥) Browse the Google Gadget direckory
J::L - I i i i
Type the URL of the Google Gadaet thak you wank ko add. It should end in il

Lotusphere 2010 (' Ry ) CREATED WITH LOTUS® SYMPHONY
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Search for currency converter

« We want to make a currency converter into a widget

‘ ;Ot Jg]ﬁ‘ currenllz_j,r tfnnvia_ryar | [ search Google Gadgets ]

i

]

} t, Washington Post

L —————————————————————————————————————————————————————————————
? Google Gadgets For Your Webpage Results 1 - 24 of 182307 more »
iiv

i All Fish Colorlunction

a T 2] &
\ - \ peell_ == g
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Configure the widget

e Click on the suitcase icon to configure the gadget

== fe=
| [ | ; efing Started ¥ hﬁ' Home * ”‘ St e UETIRE = Google Gadgets For Your Webpage -
21_.34;.
e ﬁ ' .l.nttp:,l',l'www.gonujle.|:0rn,I'ig,l'd.i'rEEtu:urv?synuﬂ'=open&hl.=en&gl=en&1_ | B 5:,'_ Print = || 2
] ( ;OL ) le [ i) Configure a Widpet from this web site
& 8 g0 calendar, Dilkert, Washirf Configure a Widget from this web site
=
) Google Gadgets For Your Webpage
o »
= L
., (%) Google Gadget: Add a Google Gadget
- 0 ITI5 weh Page: BUND & WIdge from his Wen page (HTTP GET)
= e =
e [ fI—=Hx| {_YFrom a Forrn on Ehis web page: Build a widget From a Form on this
';: () Add Search Engine: Google Gadgets For Your \Webpage: Search E
1 | u.s. pollar (USD) #H
to [ British Pound (GBP) I
ot . .
- { Convert ]
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Just configure as a widget

« Configure as a widget for now

@ Configure a Widget

Configure a Widget

Enter a widget name, Click Advanced ko make setkings available For configuration andfor to define input walues,

Basic | Advanced |

widget name; (The sidebar panel kitle)

Currency Converter 5 My Wiildgets

_URL: & =~ | vpetoFind

What da vou wank b do with this widget?
To configure options, click Advanced,

— : .
() wire as an action

IR

() Just configure a widget For now I

Latus Learn. ..

< Back, ” Mext = ][ Finish H Cancel
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Agenda (cont'd)

« Making more changes to the roaming user interface

- Changing the roaming user’s sidebar

- Adding the Lotus Learning plug-in

- Installing a Google Gadget currency converter
- Logging into Sametime

- Subscribing to a feed in the feedreader

- Logging off as a roaming user

- Examining what roamed from workstation #2
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Log in to Sametime

« Connect to the Sametime server

- The login configuration will roam

x

| Sametime Confa... ==

: = . i | (e | [coal
Lotus. Sametime. 8.0.2 = L SR =
T
s - -
Host server: ]im.bleedyellow.com LS -E' I T y
User name: ! Stewie Griffin
Password: | Linda H\: DE':hSICh "‘"]
[~ Remember password RDI:' Axekud = 1
| 5] g in 1 i
& work ool
Log in status: !Available _'_1
Status message: IIamavaiIabIe .v_j

Log In | Connectivity... ! Cancel ]
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Agenda (cont'd)

« Making more changes to the roaming user interface

- Changing the roaming user’s sidebar

- Adding the Lotus Learning plug-in

- Installing a Google Gadget currency converter
- Logging into Sametime

- Subscribing to a feed in the feed reader

- Logging off as a roaming user

- Examining what roamed from workstation #2
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Subscribe to a feed

« We'll use the feed reader to subscribe to the preset feed that

comes with the sidebar
t Subscribe to Preset Feeds @

» Click QF to subscribe ko 1 presek Feed,
']/‘ This may take a Few minutes. The feeds toolbar is disabled until the new Feed is added,

Wh15l..l|:l.5l:ri|:lE.ED Pres:eFFeeds [iEI'?

[ (8] 4 J [ Cancel

| Feeds allow you to stay up to date
[ with the latest news fram websites
and applications in one place. Look

Displaying all feeds
Title:

it Drag and drup calendar entries b
i Minimizing Sidebar Panel Trays b
il Use red text for unread e-mails i
il Emptying your Trash with Notes
# Respond to meetings from the p
il Motes 8.5.1 is Here!
il Calendar cleanup
#] Sending attachments through 5:
il The difference between save am
5] Keyboard Shortcuts

Lotusphere 2010 2N | CREATED WITH LOTUS" SYMPHONY
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Agenda (cont'd)

« Making more changes to the roaming user interface

- Changing the roaming user’s sidebar

- Adding the Lotus Learning plug-in

- Installing a Google Gadget currency converter
- Logging into Sametime

- Subscribing to a feed in the feed reader

- Logging off as a roaming user

- Examining what roamed from workstation #2

Lotusphere 2010
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Log out

 Close Notes, and don't forget to replicate

- That's how all the changes get back to the server

IBM Lotus Notes

?r/ Send data to servers (update servers with changes made to the local applications)?

Yes Mo | Zancel |
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Agenda (cont'd)

« Making more changes to the roaming user interface

- Changing the roaming user’s sidebar

- Adding the Lotus Learning plug-in

- Installing a Google Gadget currency converter

- Logging into Sametime

- Subscribing to a feed in the feed reader

- Logging off as a roaming user

- Examining what roamed from workstation #2

Lotusphere 2010
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Reconnect to workstation #1

« |t's just a normal login now with no setup

Promgting for pazsword

zer name: | Stewie Griffin/DomLab L}

Pazsword: |>OOOOOOOOOOOOOOOOOO(

At lacation: [Online j

= Forgot wour pazzword?
Lotus

Licesremad b =7 z
Raaarad t.q Logln i Ewit

O e

waw thm. comiegalicopy

you egres bo the lerms of the Bearse that = 8 "L (=] 25
Mo foM_Licerse”, I applcable) in& Program deectary fodder of lIbeary or hardoopy bookisl Pleass read this agreement -’-@'— s ]ﬁ'u':'l
carefuly before using the Program i
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Sidebar roaming on workstation #1

« Sametime now has the account information that was entered
on workstation #2

& Sametime Contacts

oLug In:to Sametime b L2 Shaie . SRl - OO S

Lotus. Sametime. 8.0.2

Host server: _i.m.hleec!}fe!ln_w.cnl_'n
User name: Stewis (_Eri.FFin_!
Password:
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Feed reader roamed

« The feed we added followed us to workstation #1

- It arrived in the Offline Feed Content application
- LOCALFEEDCONTENT.NSF

ﬁ | (@) Sametime Contacts =

B Feeds v=

I{IIJ '-‘_i _‘l' T
= R

LA

Displaying all feeds
Title

Minimizing Sidebar Pane
il Use red text For unread (
':_"’ Emptying your Trash wit
il Respond to meetings fra
il Motes 8.5.1 is Here!
Calendar cleanup

il sending attachments thi
&) The difference between :
il Keyboard Shortcuts
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Currency converter widget

The currency converter that was created as a widget roamed
perfectly

e T e TR e et ik 1 - AT- A-LIANCE
@ Currency Converter - [BM Lotus Notes clivities
il File  Tools Help 'v Winluats
iy 5 O .
[GJ currency Converter
[1 [Us. Dollar (USDY) v =)
to | Euro (EUR) v __
Convert :
[ o
Lotus Learn
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The plug-in roamed

 The Lotus Learning plug-in we installed also made it to
workstation #1

(%) Activities -
B My Widgets -=

(=5 Lotus Learning Widget  ~=

Select & Product and a Topic
Product:

Lotus Maotes
Topic Fitter:

All Topics

Click the plus zign to expand
and click a resource to get =t
Topics:

= @ Latus Netes

' > Using IBM Lotus b
e hoving from hicr
ﬁ horving from hice:

&l Using Activities in
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At some enterprises, all Notes clients
are installed multi-user

« We have talked to many administrators who make almost all of
their desktops multi-user systems because it is so easy to
manage the environment

- There is no need to visit a workstation to have a new user set up on it

- The multi-user install takes care of the details
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Some domains use the roaming user
feature even though no one roams

« We've talked to a few administrators who told us that all users
in the domain are roaming users

- But most users only use a single workstation that is not installed multi-user

« These admins claim this configuration reaps benefits

- There are always replicas of the NAMES.NSF and the other important files backed
upon the server

- ltis really easy to set a user up on a different system

Lotusphere 2010
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Agenda (cont'd)

« Upgrading a normal user to a roaming user

- Creating the normal user

- Normal user sets up a Notes client on workstation #1
— Creating a NOTEBOOK.NSF for the normal user

- Upgrading the normal user to roaming

- Looking at what happens during the upgrade

- Roaming user logs back onto workstation #1

- Useris upgraded to roaming user

- Notes client is restarted

- Upgraded user logs onto workstation #2

- Downgrading a roaming user
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This time, we create a non-roaming
user to test with

« We need a user who is not a roaming user to see what
happens when we upgrade a user

- Leave the Enable Roaming box un-checked

Register Person — New Entry |7 | x]
;JI Basiice Provide name, password and other basic information for the new person, To view/edit additional
= registration settings, check the "Advanced’ checkbox below.
£ Mail —————
| Registration Server... | admin/servers/domlab
{e* Address
FE First name: Middle name: Last name: Short name:
Dl | [Feter ] [Getn PGrffin
tih Groups Password: Mail system: Explicit policy:

3 Roaming ;domlab| ILcntus Motes :_j J{ND explicit policy assigned) :j

{} Other o eeRa Organization policy:
*/DomLab
[ Enable moaming for this person
v Create a Motes |D for this person | Policy Synopsis...
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Agenda (cont'd)

« Upgrading a normal user to a roaming user

- Creating the normal user

- Normal user sets up a Notes client on workstation #1
— Creating a NOTEBOOK.NSF for the normal user

- Upgrading the normal user to roaming

- Looking at what happens during the upgrade

- Roaming user logs back onto workstation #1

- Useris upgraded to roaming user

- Notes client is restarted

- Upgraded user logs onto workstation #2

- Downgrading a roaming user
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Setup completed

« We've gone through setup before

- This time we'll go straight to the home page

ﬂ Home - IBM Lotus Notes

File Edit WYiew Create Actions Text Tools Window Help

Click I:{ere-fur-nomeuljlage Dpt'ilans -

..J Iail | Mew A Docurnents

N_ew
=
"18| | Calendar ey El| | Presentations _ HNew
| E Contacts | mEw | ﬂ Spreadshests | e !
ﬁ| To Do | Mew || | "i«]&/ Motebook New
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Agenda (cont'd)

 Upgrading a normal user to a roaming user

- Creating a NOTEBOOK.NSF for the normal user
- Upgrading the normal user to roaming

- Looking at what happens during the upgrade

- Roaming user logs back onto workstation #1

— Useris upgraded to roaming user

— Notes client is restarted

- Upgraded user logs onto workstation #2

- Downgrading a roaming user
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No default NOTEBOOK.NSF was
created for this user

« When normal users are created, a NOTEBOOK.NSF is not
created for them

- We want this user to have a notebook application

- This must be created by clicking the new notebook button on this home page
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Notebook added

« When the new notebook is added, it helps the user by
creating the first notebook entry

- Is this annoying or helpful?

- You decide for yourself!

ﬁ Ei-zettii'u_l_:; Eitiﬂr-'tE!lj- S ‘ﬂ' FETGEE [T New Notehook Entry 12/14/2009

L.

gt B D U1 - Bl & @) | Defaulkt Sans Serif w10 » b w I

_.jj Save and Close é’? Display= .'_:' Frint Without Header

\ Notebook Entry
| Ertry Diate Today 16

Suhject: bty wery first Motebook entry

Categony TLS10 45
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The notebook is added to the desktop

 This notebook was added to the desktop using the home page

button
- Therefore it will be included with the other roaming files

e Workspace - IBM Lotus Notes
File Edit Wiew Create Actions Tools Window Help

. ) | @ Getting Started ﬁ_Hl:lrne- 4

Bl | |

L= 5 T 1 | 3

s | & | = %A

EJ Feter Griffin i [Griffin's Contacts 4 I ateboaok
at Adrnin .ﬁ.dg:-leizi-i:nak an Local o Local
=
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Agenda (cont'd)

« Upgrading a normal user to a roaming user

- Creating the normal user

- Normal user sets up a Notes client on
workstation #1

- Creating a NOTEBOOK.NSF for the normal user
- Upgrading the normal user to roaming

- Looking at what happens during the upgrade

- Roaming user logs back onto workstation #1

— Useris upgraded to roaming user

— Notes client is restarted

- Upgraded user logs onto workstation #2

- Downgrading a roaming user
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Upgrade the user with the Domino
Administrator client

« The Domino Administrator Client has the Roaming tool in the
sidebar

- Select the user or users to be upgraded

- Click Roaming
- (I Domino Directories ﬁu:ld Poion Ed Pansan @ Dele *| Maove to Another Server .~ |
[\HI Domlab’s Address Book &
2 Peopl T - = Rename...
- i People Q, Search in View ) Indexad (i
i3 Groups Delete
E_% Mail-ln Databazes and R | | eare ¥ Mol | Becerify...
# | & Policies
"#% Dynamic Policies . Name - ;
[ by Person/Groi ] Crfin Polor Ta ] Validate Internst Address.
L& by Category | & Griffin , Stewie b iing. .
(= Settings [ Harris , Robert AssigrrPolicy...
[=] Centflicates I Bl b o
T T e T a i —
@ At Language Info | MecCormick . Kenny :
£83 Deny Access Groups | Munster . Herman Find Liser(s)...
| _ Pedisich , Andrew M o Policy Synopsis...
FEEETR A f_'le L Upgrade...
| Rozsi, Mike
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Options during the upgrade

Assign Roaming Profiles [ x|

[“lﬁﬁ] |Ise this toal to modify the roaming user
Sy

options for people in the selected Coming =
Directony. ol |

e Very similar to creating a
roaming user

- Some add ItIO na| OptiO ns need to be Selected: Domlab’s Address Boole (names nsf) on AdminfSeuwerstnmLab
covered Far: 1 selected users to upgrade

Where should the users roaming files be stored?

+ Store on user’s mail server

" [ Roaming Serve ] admin/zervers/domlab

[+ Store user |0 file in personal address book

|lsers personal roaming folder:

Base folder: jn:uaming"-.

Subfolder format: i ShartMame j
Bxample: roamingjsmith 1.

If folder exdsts: {~ Skipperson (¥ Generate folder name

Client upgrade option:
¥ User should be prompted

Client clean-up option:

]Du:u not clean-up _Tj
[~ Perform updates in backoround
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Location for roaming files, and the ID

e Choose the location for
roaming files

- On mail server Assign Roaming Profiles E

- Use this tool to modify the roaming user oK
[‘i@ opticns for people in the selected Domina _
Directony. [ ]

Selected: Domlab’s Address Bool {names nsf) on Admin/Servers/DomLab

- Onroaming server

 Make sure you click the box

tO Store USGI’ ID |n perSOnal For; 1 selected users to upgrade
address book Where should the users roaming files be stored?
{+ Store on user's mail server
- Otherwise the user will prompted C [Paing baver | kilodehiants

for an ID location

v Store user |0 file in personal address book

rs personal roaming folder:
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Other roaming options

Base folder, sub-folder and
cleanup options have
already been covered in this
session

Should the user be
prompted before they roam?

- In most cases, they should be sked
whether or not they want a
workstation to be included when
they roam
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|Isers personal roaming folder:

Ease folder; {roaming’\

Sub-folder format: 1 ShartMame L]
Example: .Aroamingjsmith1h...

ff folder exists: {~ Skipperson  {* Generate folder name

Client upgrade option:
¥ User should be prompted

Client cle%u-up option:

JDD naot clean-up :_1
[~ Pefom updates in background
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Asking the user if they want to roam

« Remember that roaming isn't just for people at kiosks and
multi-user machines

- Some people might have a separate workstation that has the Admin and Designer
client

- Orthey switch IDs
- These folks do not want to be roaming users because it is not supported
- And switching Ids might cause them to be downgraded to a normal user

« Examine this option carefully to see how it fits into your
organization
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Finishing up the upgrade

« When the dialogue is complete, administration requests are
submitted to the AdminP task

Example: _roamingjsmith 1.
if folder exists: {~ Skipperson ' Generate folder name

| FE ' i
1BM Domino Administrator N x|

i An administration reguest has been issued to upgrade 1 user{s) to
Roaming.
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Agenda (cont'd)

« Upgrading a normal user to a roaming user

- Creating the normal user

- Normal user sets up a Notes client on
workstation #1

- Creating a NOTEBOOK.NSF for the normal user
- Upgrading the normal user to roaming

- Looking at what happens during the upgrade
- Roaming user logs back onto workstation #1

— Useris upgraded to roaming user

— Notes client is restarted

- Upgraded user logs onto workstation #2

- Downgrading a roaming user
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Adminp task makes changes

A request is made to the Adminp task to update the user's
person document to indicate the change to roaming user

ADMINISTRATION PROCESS - Log

Action: Ipdate Roaming User State in Person Record
Link to request:

Mame(s) acted upon: Peter Griffin/DomlLab

Action requested by Andrew M Pedisich/DomlLab

Server rezponding to request: Admin/ServersiDomlbLab

Start time: 18:44:40 PM Today

End time: 08:44:40 PM Today

Databases processed: Title: DomLab's Address Book Path: names.nsf
Perform request again?: I Yes
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Person documents are modified

 The roaming user state in the person document is updated

Administration Requests (Drelp
5 | I Sched. I Action iﬂequeste
] Administrative Attention Required . Type | |
£ Pending Administrator Approval T
121442009
T Individual Approval Required I
T Pending by Age 121402009 08:42:56 PM
5 T Pending by Server ! A ¥ Update Roaming User State in Person Record Andrew M
i ’;“ Activity by Server I | AdminiServers/DomLab peformed action on: 12114 08:44 PM
& Errors f

ADMINISTRATION PROCESS - Log

Action: Lpdate Roaming User State in Person Record
Link to request:

MName(z) acted upon: Peter Griffin/DomlLab

Action requested by Andrew M Pedisich/DiomlLab

Server responding to request: Admin/Serers/DomlbLab

Start time: 08:44:40 PM Today

End time: (02:44:40 PM Today

Databases processed: Title: DombLab's Address Book Path: names.nsf
Perform request again?; [T Yes
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The person view changes

A change is made to the person documents view

- Upgraded users who have not yet completed the initial roaming setup have a new
icon

- An hourglass
- Completed roaming users have globe icons

Broflovski , Kyle
Cartman , Eric
| & Cole , Larry
! & Danger , Mick
u:wer , Ben
|T Griffin . Peter
| & % Griffin . Stewie
| Harriz , Robert
| Marsh , Stan

B~ nrmmicls  Kamme
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Agenda (cont'd)

« Upgrading a normal user to a roaming user

- Creating the normal user

- Normal user sets up a Notes client on
workstation #1

- Creating a NOTEBOOK.NSF for the normal user
- Upgrading the normal user to roaming

- Looking at what happens during the upgrade

- Roaming user logs back onto workstation #1
— Useris upgraded to roaming user

- Notes client is restarted

- Upgraded user logs onto workstation #2

- Downgrading a roaming user
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Upgrade roaming user logs on

« The user has already been through setup on the multi-user
Notes client

- This is a normal login with no setup needed

:Lnt'us Motes

Uszer name: | Peter Griffin/DomLab ﬂ
o Paszzword; |WGOOQW
At location: | Orline |

[#] Forgot vour paszword?

ptuy

mar] M .
irimad. | Logln E xit
Janies e— - e i e e e s e
bm.comileaalicatvirad e shim| Lesbus M l oA bl e s B A o1 O GOF |
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Arrives at desktop

 The roaming user still has the normal desktop

- When the user connects to their mail server it starts the upgrade process

e Workspace - IBM Lotus Notes
File Edit Wiew Create Actions Tools Window Help

©EE Mo B E D @-

A [ o T — | R | | B
;I = = ._.?. . _.:I[:_E_‘ - -T?. o -
e |_<’__>| !- 3 Pl ]

18 | : =i EE g T ”Eg
:j - s I Domlab's ot : 4
J Feter Griffin [Griffin's Contacts I ateboaok
ot Adrnit [ .ﬁ.dg:-leizi-i:nak of Loeal oty Local

| |

.*_J A | | |
T

=
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Prompts for the upgrade

 The user is prompted for the upgrade

- Convert to roaming now is appropriate for this user
- The user could ask to be asked again about it
- Or the user could decide never to roam on this system

 The user is notified when upgrade completes

- Be patient — it takes several minutes to finish

'IBM Lotus Notes m'

IBM Lotus Motes

Your Lotus Motes administrator has made you a "roaming user' so that you can
aet all of your Maotes data on different computers,

Y'iou can continue o do pour work and monitor the progress on the Fleplication
tab.

‘what do pou want to do now?

(¢ Convert to roaming now

7 gk me the nest time | start Maotes
" Mever ask me again, | do not watt this computer to roanm
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Waiting for completion

 While he's waiting, Peter kicks of a quick message to Stewie

@ New Message - IBM Lotus Notes '_:

File Edit Wiew Create Acktions Text Tools Window Help

"||'_I— B [ ———
® “'ﬁ"' Horme |'m i I|'|I'I-"F:|:4|'P X ||§ Petar Grif.., ||‘ About Pet.. Y New Mess...
() 1-H & @ | Default Sans Setif v [0 v b « ||+

;-':l | Send Send and File... Save as Dratt Delivery Cptions. . }'f ¥ .;? Display= More™
==
] i Ta: |5tewie Griffin/DiomLab@domlab, |
|5l = | |
| [ S= Lo
|z =] | |
Subject |HEII|:| Son |
(v eter GriffinfDomlLab - konday ;
f o P GriffindfDomlab - bonday 121402009 059:12 Phq
(I |
i::!t'*' “au never calll
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Agenda (cont'd)

« Upgrading a normal user to a roaming user

- Creating the normal user

- Normal user sets up a Notes client on
workstation #1

- Creating a NOTEBOOK.NSF for the normal user
- Upgrading the normal user to roaming

- Looking at what happens during the upgrade

- Roaming user logs back onto workstation #1

- User is upgraded to roaming user

- Notes client is restarted

- Upgraded user logs onto workstation #2

- Downgrading a roaming user
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The end of the upgrade

« After a few minutes, the upgrade is complete and the
completion message is displayed

| (S 1 N N N — —

[/ e 5 FE U | |
| | @l Iy E@]
T [ et . {F
L= ﬁfi i t g |_|_| ol Y |
Feter Griffin Homians [ariffin's Contacts Bookmarks [8.5] M atebook R aarming Lizer
: Addreszz Book
o Admin on Local o Local on Local [rata an Local

ot Aydriin

I IBM Lotus Motes

The roaming user setup process is complete on this computer, Your Lotus Motes data should soon be the same on any computer,
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AdminP had a big role in the upgrade
« A series of Adminp requests were made

Replica stubs were made from the databases on the users desktop

- Creation of these stubs were made by the adminp task

- The user does not require “create replica” rights to make these replicas

Sched. Action Requester [Action performed on
Tvpe
¥ 121472005
¥ 1214/2009 09:09:44 PM
A

¥ |ipdate Client Information in Person Record
|

w

Peter Griffin/DomLab
AdminiServers/DomlbLab performed action on: 12014 08:10 PM
12/14/2009 08:07:04 PM
o

Peter Griffin/DomLab
¥ |pdate Roaming User State in Person Record

Andrew M Pedisich/Deml Peter Griffin/DomLab
) AdminiServersiDomlLab performed action on: 12114 08:07 FM
¥ 1214/2009 09:07:04 PM
A ¥ Create Roaming User's Replica Stubs Andrew M Pedisich/Doml Peter GriffiniDomLab
) AdminiServers/DomlLab perdormed action on: 12014 08:12 PM
A ¥ Lipdate Roaming LUser Information in Person Record Andrew M Pedisich/Doml Peter Griffiin/DomLab
# Admin/ServersiDomlLab pedormed action on: 12114 08:13 PM
A ¥ Monitor Roaming User's Replica Stubs Andrew M Pedisich/Dioml Peter GriffiniDomLab
) AdminfServers/DomlbLab performed action on: 12014 08:18 PM
AP ¥ |Ipdate Roaming Liser State in Person Record Andrew M Pedisich/Doml Peter GriffiniDomLab

# Admin/ServersiDomLab pedormed action on: 1214 0818 PM
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A restart is needed

o After the upgrade, the user is prompted to restart

- Users who are upgraded should be reminded to let all processes finish and to wait
for completion messages

- Yes, a little education is required

IBM Lotus Motes

?r) To finalize roaming user enablement Mokes needs to restart, Do wou wank o restart now?

Yes Mo
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Agenda (cont'd)

« Upgrading a normal user to a roaming user

- Creating the normal user

- Normal user sets up a Notes client on
workstation #1

- Creating a NOTEBOOK.NSF for the normal user
- Upgrading the normal user to roaming

- Looking at what happens during the upgrade

- Roaming user logs back onto workstation #1

— Useris upgraded to roaming user

- Notes client is restarted

- Upgraded user logs onto workstation #2

- Downgrading a roaming user
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Upgraded user logs in

== | ==

Prompting for password

;I-_nt us Motes

Izer name: | Peter Gritfin/D omlLab ﬂ
Paszzward: |)00{Kmm0q
At lozation; | Orlire LI

[z Forgot your paszword?

Logln E xit

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

The new desktop after the upgrade

« Slightly different than the registered as roaming

- Note that all roaming replicas are local
- There are no stacked icons for server copies

- The replicas are on the server, but they are not stacked as they are for
someone who was created as a roaming user

| @| ‘Q Getting Started  » Hﬁ [RITCOE =2| Workspace > !__a';?l:u:fut:F‘E-.tr;a.r Griffin - Design~ # HE:E-.;:_u;liuz:;:__at.iujlr| and Bync %
alle

& _| Tl [ z=8 B || I ) /.ﬂ..‘\ eis

B eter Griffin riffin's Contacts ookmarks (8. otebool oaming User ead Content
i} Peter Giif sopmiass | Y ais o Baokmetks (2.5) Notehook Fioaming U Fesd 0
=) on Admin DLE;T:ImiDnO on Local on Local on Local [iata on Local on Local
[

8 [

j

) Catalog (2]

B o Adir

IS

R

fim]
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Replication page changes

 Replication has been enabled

- Roaming replication settings have been set
- Any existing replication settings have been overwritten

Reph{:atign and Svn[: v | Start Mowe '| [Schedule ‘] [Applicarion-ﬁpecific Options.. l [Pleferences...

Enabled | High Prionty | Application -~ Last Run Scope | Summary >
a Synchronize Contacts Sl Disabled
Q Applicahion templates (MTFz) -
V] Synchronize Activiiez o Mext operation started at your request

aming User dpplications

2 | 01:22 P - ORecsived, 2 Sent
[: H IS, -entacts Today i with &dmin/S erverz/DomlLab

S 01:22 PM - 0 Received, 8 Sent
/ E Boakmarks [8.5] Today s with &dmin/S ervers/DomLab

7 | . Natebook 01:22 P = 0 Receved, 0 Sent
LA EER0R Today o with &dmin/S ervers/Domlab

; m . 01:22 PM e 1 OReceived, 0 Sent
Yl JIF) Roaming User Data Today with &dmin/S erverz/Domlab

7 Eacd Bortant 01:22 PM = ¢ 0 FReceived. 0 Sent
Eo0 orEn Today i with & dmin/S erverz/Domlab
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Leaving the workstation

« When the user logs out, they are prompted to replicate

- Again, this is an important part of being a roaming user
- If the user chooses “No”, personal data will not be properly synchronized

Griffin's Contactz Bookmarks [8.5] Maotebook, Roaming Lzer Feed Conte
or Local on Local on Lozal Diata on Local on Local
r——
) IBM Lotus Notes
?r/l Send data to servers {update servers with changes made to the local applications)?
o Yes Mo Zancel
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Agenda (cont'd)

« Upgrading a normal user to a roaming user

- Creating the normal user

- Normal user sets up a Notes client on
workstation #1

- Creating a NOTEBOOK.NSF for the normal user
- Upgrading the normal user to roaming

- Looking at what happens during the upgrade

- Roaming user logs back onto workstation #1

— Useris upgraded to roaming user

— Notes client is restarted

- Upgraded user logs onto workstation #2

- Downgrading a roaming user
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Upgraded user connects

« The upgraded user goes through setup on workstation #2

IBM Lotus Motes B.5.1 Client Configuration

Thiz configuration progranm will help pou set up [EM Lotuz Motes
3.5.1 and to contect to any of the fallowing servers uzing a LAM
or modern connection;

* & Doming server
* Other mail gervers
* Mewsgroup and Directony servers

[t will alzo help you zet up the following iIf needed:
* Prosy settings
* Replication zchedules

Lotus. Notes.8.5

Cancel
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Authentication

e The user authenticates normally

:Lntus Motes

Uzer name: Feter Griffin

ﬁ q — OO
Logln | E xit |

[w | want to connect to a Doming zerer.

aheig

Receiving bookmatk nsf from adminszerversidomlab roaming P Eritfinbookmark .nsf
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Similar to the user created as roaming

« User selects location because the address book now exists on
the server

=ending names nstto AdminizerversDombak roaming PEriffin2inames net

Eﬁhunse Location

Current location

Home II
ffline

Cancel_|

Travel

Lotus. Notes.8.5

|eemsad Malsrals - Property of FBM L-GHLIS -t - === il

[Jrna]]
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Desktop Roaming

 The desktop roaming for the upgrade user is the same as for
the user created as roaming

- Except that there are no server based icons
- Those databases do have replicas on the server however

[ == e =] (= | T [ e
| S | = T | | _/ i h 3 [’N] LIl e
= |l , L) K e o N1} i) it
J Peter Griffin ﬁd[;'jml'aab - K Griffin's Contacts Bookmarks [3.5] Maoteboak Roarning Llser Feed Content
::] or Admin DLE.S-’-'«SdmiDnD on Local on Local on Local Data on Local on Local
| '__';Ti'
=L
(= Catalog [3)
@ ar Adrnik
| '_-_:.! *
Y
Lt
e
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Everything works the same

 This upgraded roaming user has the same issue as the user
created as a roaming user
- The local database that was created does not roam

- Not really an issue, just something to communicate

e Other than that the functionality is identical with the user
created as roaming

Peter'z Fave's | J_—_l J_

' Database Peter's Doc Library cannot be foi ml

Look for databaze on serer oK
L::u::a LI

Cancel
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Agenda (cont'd)

« Upgrading a normal user to a roaming user

- Creating the normal user

- Normal user sets up a Notes client on
workstation #1

- Creating a NOTEBOOK.NSF for the normal user
- Upgrading the normal user to roaming

- Looking at what happens during the upgrade

- Roaming user logs back onto workstation #1

— Useris upgraded to roaming user

— Notes client is restarted

- Upgraded user logs onto workstation #2

- Downgrading a roaming user
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Downgrading roaming does not effect
user's social status

« [BM/Lotus refers the removal of the roaming user configuration
as a “downgrade”

- Itremoves the user's ability to roam by changing the “User can roam” specification in
the user's person document

- We'll examine other drastic changes too

Person: Nick Danger/DomLab NickDanger@domiab

Basics ! Work/Home | Cther ] Miscellaneous | Certificates ! Roaming I Administration

Yes

caming server: adminiservers/domlab

=er subfolder: roaming\MickDanger

1
R
Roaming replica servers:
U
Personal address book:  names.nsf
=

cokmarks filename: bookmark.nsf

Journa | filename: : notebook.nsf
Roaming databases: localfeedcontent.nef, roamingdata.nsf
Clean-up setting: Do not clean-up
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Start the downgrade in IBM Domino
Administrator client

 Go to “people” view in IBM Domino administrator client

- The list of user management tools will appear on the right side

o Select the user or users in the people view of the Notes
Administrator client

Server. Admin/Servers/DomlLab | e
! Release 8.5.1 on Windows/Vista/64 6.1 e
’ (—HI Doming Directores j_ : + 7
Add Perso Edit P Del Rename... Jm
[@ Domlab’s Address Bool e e @ s i
h People Q\ Search in View (' Indexed ?

% Groups Recertify...
+ % Mail-in Databases an | s b Mo|| SetintemetAddress..

A Policies _ e Validate Internet Address.
[2&1] Dynamic Policies Mame -~ e

ﬂ by Person/Gr [ Gt Potes o] Roaming...
s by Category |@ Griffin . Stewie 1 Assign Policy..
J, SEﬂ?gs I Harris , Robert | Create Replicals)...
=z Cedificates - | |+ |
. 1 i _F]_‘] ?.. Marsh . Stan |_P Eind Users).. _v_
I S | SR — i T —— o I i T —— I Fl f—— |
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Click Roaming...

e Click Roaming to produce the roaming dialogue box

Add Person Edit Ferson @ Delete Person : Rename...
T = Delete
UL Search in View "Peop | Indexed 7T X _
: Recertify...
| :
| | =ard sarch ti » Mo | SetinternetA
g | Validate Inter
Mame - [Telephor = .e T
| @ Griffin , Peter = Hosieenn.
(e e ) T

Remove Roaming Profile

% ﬁ Do you want to remove roaming profiles and
o

all associated roaming files for all selected

i [ Cancel ]

Selected: Domlab’s Address Book (names nsf) on
For: 1 selected users to downgrade

I~ Perfom updates in background
[~ Bypass approval of deleted roaming databases
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Examining the options

« Select perform updates in the background to submit requests
to the Adminp task to take care of all the details

- This is ideal if there are more than one or two users being downgraded

- If you don't check the box, you'll have to wait for the tasks to complete before
you can use Notes again

Remove Roaming Profile 7 | %]
fqﬂ Do you want to remove roaming profiles and
J:'}; all azsociated roaming files for all selected e :
users? | Cancel

Selected: Domlab’s Address Book (names.nsf) on
Far: 1 selected users to dnwngmde

I v Perform updates in backaround I
v Bypass approval of deleted roaming databases
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Bypassing approval for deletions

« Click on the “Bypass approval” box if you are absolutely
certain you are OK with deleting the user's roaming files from
the server

- The will be deleted immediately

- If you don't check the box you will have to approve of the deletion of the files as
you do when you delete a user's mail file

- Either way a message will display showing the
process is underway

Remove Roaming Profile | x|
- Co you want to remove roaming profiles and oK
["}p’?ﬁ all associated roaming files for all selected « | i
uzers? [
_ﬂ] | | A admiristration request has been issued to downgrade 1 useris)to non-roaming.
Selected: Domlab’s Address Book (names.nsf) on
For: 1 selected users to downgrade

iii Eﬂiw Hdﬂii IH hiEh' nnnnn fal
| ¥ Bypass approval of deleted roaming databases I
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Adminp task requests

« Adminp tasks requests are sent to:

- Update the roaming user fields in the person doc

- Remove the roaming user files from Domino

- Getreplica information for deletion

- Request replica deletion

- And delete the replica if you've chosen to in the previous step

¥ 12116/ etk

¥ Update Roaming User State in Person Record I Andrew M Pedisich/Doml Peter Griffin/DomLab
G 12/16 07:42 PM
Andrew M Pedisich/Doml Peter Griffin/DomLab
o 12/16 01:43 PM
Andrew M Pedisich/Doml Peter Griffin/lDomLab

IS 2 N . A A TR

N L ]

¥ Request Replica Deletion I Andrew M Pedizich/Dom| Peter GriffinlDiomLab
miniseners/iUomLab perormed action on; 12/16 01:45 PM

er I ¥ Delete Replica I Andrew M Pedizich/Doml Peter GriffinilDomLab
# % Admin/Servers/iDomlab performed action on: 12/16 01:46 PM
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User logs in after downgrade

« The next time a user logs in it appears nothing has changed

‘rompting for passweord

;-I._ntus Notes

Lizer narme: | Peter Griffin/DomLab j
Pazzwaord: | OOHKHAICOTOOCHN]
&t location: | Ornlire :J

[E2] Forgot your passwiord?

cermsad sy |_|:|g I Exit

Baanied. ||
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Message about downgrade

« As soon as the user opens their mail file an ominous,
somewhat confusing message appears

- Technically, the message is exactly correct
- But your user probably won't fully understand it
- Be prepared to receive Help Desk Calls
- Or be pro-active and tell the user ahead of time to expect this message

- Itis not configurable — you cannot change the message when a user is
upgraded using the Notes Administrator client

- There is no way to avoid sending the user the text in this message

IBM Lotus Motes

Your Lokus Motes administratar has removed your abilicy bo roam, Your Lotus Mokes data will no longer be exactly the same on all compukers,
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Agenda (cont'd)

« Roaming on a file share

Some facts about file share roaming

Adding a share for the roaming user’s files

Creating a policy settings document for the file share roamer
Creating a policy document for the files share roamer
Roaming user re-connects to workstation #1

Roaming user connects to workstation #2 for the first time
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File server roaming is newish

* File server roaming is new in Release 8.5

- Keeps roaming user files on a standard file server

« Designed for clients who don’t have a Domino server nearby
but still want to roam between multiple workstations

- Think about a remote office location that uses local mail file replicas

- Their Domino server could be located over a very slow wide area network that
would suffer with roaming user traffic demands
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Features of file server

« Databases are encrypted by default

- Failover is supported via OS clustering only

« For the user, there is very little difference in the core roaming
experience between Domino roaming and file server roaming

- The same five files will roam
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How to control file server roaming

« User file server roaming is controlled via policies

- You cannot configure users during registration using the Notes administrator client
- You cannot upgrade or downgrade existing users using the Notes administrator client

- The process must be controlled solely using policies

« |t is super important that all user computers can access the
file server when they login to the network

- And that they use the correct credentials or going though a firewall
- Otherwise roaming on a file server will not work
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File server roaming

 Here are the steps to get a users roaming on files servers

- Create a share on afile server that is accessible to all users when they log into the
network

- Or make the share available to everyone, perhaps even guests
- Make a roaming user policy settings document
- Apply the policy to the user either

- Through an explicit policy to a user or user(s)

- Through an organizational policy to a particular organizational level in your
certifier hierarchy
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Agenda (cont'd)

« Roaming on a file share

Some facts about file share roaming

Adding a share for the roaming user’s files

Creating a policy settings document for the file share roamer
Creating a policy document for the files share roamer
Roaming user re-connects to workstation #1

Roaming user connects to workstation #2 for the first time
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Adding a share

« This varies a little by operating system, but in Windows it
generally looks like this

- Select the folder you want to share and right click it ro bring up the properties of the
folder

Program Fi
Program Fi General Sharing 1 Security ] Previous Versions ] Customize i
FrogramDz — Metwor File and Folder Sharng
Recovery i
3 . Roaming Shaned
/ roaming
Eaa Metwar Path:
"WPEDISADD-PChRoaming
Subprog
System Vo
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Changing security on the share

x

General i ering Securty I Previous Versions } Customize I

* You might find it necessary

to change the security on Obectrams: C\Roares

GI‘OLID Or User names.

the share :
R, pedisa0l {pedisaD0-PC \pedisall)

- Contact your network support team 8, Acmiistrators (edisa00-PC\Administetors)
to arrange for this share to be

To change pemissions, click Edit. ;
created and managed = ' |

Pemissions for SYSTEM Allow Dery
Modify

Read & execute
List folder contents
Read

Write

Special permissions

For special permissions or advanced settings, Advanced |
click Advanced.

Leam about access control and pemissions

ITI Cancel J Spply |

LANAN

<
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Agenda (cont'd)

« Roaming on a file share

Some facts about file share roaming

Adding a share for the roaming user’s files

Creating a policy settings document for the file share roamer
Creating a policy document for the files share roamer

Roaming user reconnects to workstation #1

Roaming user connects to workstation #2 for the first time
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Creating a policy for file share
roamers

 There are two steps to make the policy for the roaming users

- Start by making a policy settings document for roamers

- Then create a policy document that will be used to assign the policy to users in the
domain
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Creating the policy settings document

« Open the directory
« Go to Policies/Settings

« Choose Roaming lomino Directory ©)add satings... >
. Archiving I_Namf
4 People - Desktop
B ' ' ig=
i 4% by Organization Registration ko
HR—— Mail ik
T by Client Version Security Critar
@ Alternate Languages Setup year
_{5:'. Certificate Expiration Connections ras
=F ﬂ Policies
#- 4] Dynamic Policies '
— Symphony
----- =] Settings T

43 Groups : 1ag Lollecti
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Roaming user policy settings

« We'll take this document a section at a time

Server name: T M

Base folder: 3 FDEIF%’I gl

Sub-folder format: i Shortname :’J
Example:

roamingitamadot...

Files that roam: bookmark.nsf, rcamingdata.nsf, notebook nsf,
names.nsf, localfeedcontent. naf

Show roaming setup "Yes =]

dialogs:

Modifiable text for the "Your Lotus Motes administrator has made you a
first dialoag: “roaming user” so that you can get all of your Motes

data on different computers.
You can continue to do your work and monitor the
progress on the Replication tab.

Text for the "Roaming " The reaming user setup process is complete on

complete” dialog: this computer. Your Lotus Notes data will be the
same on any computer.

Data removal on local ;DG e T :J

drives:

disable roaming:
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Roaming user policy settings

« The server name field can hold either the entire name of the
file server and share

- For example: \\serverQ1\roaming

« Or, if alogon script maps to the share, it can contain the drive
letter used

- For example: M:\

Senver name: M-\
r J rﬂ‘ﬁr&ﬂn

Sub-folder format lShodnamE :]
Example:

JAroamingitEmadaol...

Files that roam bookmark nsf, roamingdata.nsf, notebook nsf,
names n=f, localfeedcontent nef

Show roaming setup Yes 1 F
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Roaming user policy settings (cont'd)

« We've covered the base folder and sub-folder format earlier in
the session

 You cannot edit the “files that roam” field

Server name: "M
Base folder: rroa%gﬁ._i
Sub-folder format: ;Shortname _VJ

Example: 'ur.-ﬂminn"h-umndr‘

Files that roam: bookmark nsf, roamingdata nsf, notebook.nsf,
names.nsf, localfeedcontent naf

dialogs:

Modifiable text for the "Your Lotus Motes administrator has made you a

first dialog: “roaming user” so that you can get all of your Notes
data on different computers.
You can continue to do yvour work and maonitor the
progress on the Replicatien tab.

Text for the "Roaming " The reaming user setup process is complete on

complete” dialog: this computer. Your Lotus Motes data will be the
same on any computer.

Data removal on local ;DG Bt T da :J

drives:

Allow user to temporarily '"YE-S|___|__:_!
disable roaming:
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New options for file server roaming

« Administrators can select whether or not the user will see
roaming setup dialogues
- And they can control the content of the messages

- These choices are not available when configuring a roaming user on a Domino
server

IBM Lotus Notes B3

our Lotuz Motes administrator has made youa “roaming uzer” 2o that you can
qget all of vour Motes data on different computers,

You can continue to do vour wark, and monitor the progrezs on the Beplication
tab.

IBM Lotus Notes

‘wWhat do you want to do now? The roaming user setup process is complete on this computer, Your Lotus Motes data should soon be the same on any computer,

f* Corvert to roaming now

(" Azk me the next time | start Motes

" Mever azk me again, | do not want thiz computer to roam
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Roaming user policy settings (cont'd)

e Set “Show roaming dialogue” to “Yes” so that the user is
prompted when upgraded to roaming

- Then you can customize the message the user gets at the beginning and end of the
upgrade

Server names: T

Base folder: rroa%’lg".__;

Sub-folder format: ;Shortnarne :j

Example: \roamingtamadol...

Files that roam: bookmark. nsf, reoamingdata.nsf, notebook.nsf,
Show roaming setup " Yes 4=

dialogs:

Modifiable text for the "Your Lotus Notes administrator has made you a
first dialog: “roaming user” so that you can get all of your Notes

data on different computers.
You can continue to do your work and manitor the
progress on the Replication tab. 4

Text for the "Roaming " The roaming user setup process iz complete on

complete” dialog: this computer. Your Lotus Motes data will be the
s3me on any computer.

Data removal on local ;DG it e L]

drives:

Allow user to temporarily '"YE-5|___|__:_!
dizable roaming:
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Roaming user policy settings (cont'd)

 The “Data removal on local drives” option is the same as the
clean up option we covered earlier in this session

Server name:
Basze folder:
Sub-folder format:

Example:

Files that roam:

Show roaming setup
dialogs:

Modifiable text for the
first dialog:

Text for the "Roaming
complete” dialog:

T
£ rDEI’h’I gl

;Shl:rrtname _:_!

Croamingitamadol...

bookmark.nsf, roamingdata.nsf, notebook.nsf,
names.nsf, localfeedcontent nsf

" Yes 0|

"Your Lotus Notes administrator has made you a
“roaming user” so that you can get all of your Motes
data on different computers.

You can continue to do your work and manitor the
progress on the Replication tab. 4

" The roaming user setup process is complete on
thiz computer. Your Lotus Notes data will be the

Lotusphere 2010
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Roaming user policy settings (cont'd)
* The last setting lets the user disable roaming

- Set this to “No” unless you have determined a good reason why users should be
permitted to turn off roaming on certain workstations

Server name: "M
Base folder: '—FDEIFQTQ"-..E
Sub-folder format: IShcrrtname _V_j

Example: \ :
P lroamingitamadol...

Files that roam: bookmark.nsf, rcamingdata.nsf, notebook.nsf,
names.nsf, localfeedcontent nef

Show roaming setup "Yes 4=

dialogs:

Modifiable text for the "¥our Lotus Notes administrator has made you a
first dialog: “roaming user” so that you can get all of your Notes

data on different computers.
You can continue to do your work and maonitar the
progress on the Replication tab.

Text for the "Roaming "The reaming user setup process is complete on

complete” dialog: this computer. Your Lotus Notes data will be the
same on any computer.

Data removal on local IDG et e i i

Allow user to temporarily '"Yasl_“n__:_!

dizable roaming:
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Agenda (cont'd)

« Roaming on a file share

Some facts about file share roaming

Adding a share for the roaming user’s files

Creating a policy settings document for the file share roamer
Creating a policy document for the files share roamer
Roaming user reconnects to workstation #1

Roaming user connects to workstation #2 for the first time
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Moving on to the policy do __

« Create an organizational e ———
policy document to assign e

the Roaming policy settings — )
document to all users at the
organization level 1 Registation -
e Or choose an OU1 level | sem
such as 1 Archiving: F B
- */accounting/domlab || Desktop: "
Security: Al
Mail: "o
Connections: "2
Lotus Traveler ' 4=l
>Daming: " Roaming Settings /=

Symphony: F
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Creating an explicit policy

Paolicy name: 'F."Hcrgr‘ninq Policy 4

« Use an explicit policy - I
. Policy type: " Explicit 171
document to assign the I—m -
Roaming policy settings i
document to individual users
— There are also dynamic policies Registration: " %
that can be used to assign the Setup: P
policy toagroup
Archiving: |
Desktop: T
Security; T
Mail: T
Connections: |
Lotus Traveler: )|
> Roaming: " Roaming Settings 1%
Symphony: T =
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Dynamic policies
 You can apply the policy to a group using dynamic policies

« Click on Add Policy

Domino Directory (C) add F'crlm ({)EditPolicy (#®)Delete Policy (@)increas:
x C% Search in View "Policies\Dynamic Policies’

2 & People
- &%, by Organization Search for |

- by Client Version
x @ Alternate Languages -
- La7h Certificate Expiration
& [ Policies
= 2] Dynamic Policies
j by Category

| o amimmn

iF‘rea:adence ;D}.rnamit: Policy
(1 /Roaminqg User
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Assign the policy settings document

. . Policy : /Roaming User
) Add the roamlng pOI ICy Basics ] F’olicyAssignmE'.nt] PolicyfPrecedence l Comments | Admir
settings document ‘ |

Policy name: " IRoaming User

« Then move to the policy o !
assignment tab e~

Registration:

Setup: T aE
Archiving: " =
Desktop: |
Security; " 4
Mail: B
Connections: |

Roaming: " Domlab Roaming User 4=

Symphony: e
—

[Jrna]]
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Add the group that contains your
roaming users

« Everyone in the group gets the policy to be a roaming user
- And if you add people to the group, they will dynamically get the poiicy to roam

Policy - /Roaming User

Basicsi F'olicyAssignment] Palicy F'recel:lence] Comments ] Administration I

‘ Roaming Users

Select Names

Choosze the directory, then type all or part of the name.

Directany: iDomLab's Address Book _:j

Find nzhes starting with:  jroam

& Names:

!-E"Iroamer.file

& Roaming Users

ars
|~‘35 RocklandAdmin
| & —
i & Simpson, Abraham
| 2 Simpson, Bart -
f 2 Simpson, Homer Bl
(N _ 2

| Detais.. || AddtoContacts | |_Remove || Removeal |
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Assigning explicit policies to users

« Assign the explicit policy to an individual in their person
documents on the Administration tab

- Select from a list of policies in your domain

Person: Lois Grifin/DomLab LoisGrifin@domiab com .&gf
Rihdd

Basics ] WorlklHome I Other ] Mizscellaneous I Cerificates ] Roaming ] Administration

Owners: " Lois Grifiin/DomLab i+
Administrators: |
Allow foreign directory "Yes =]

synchronization:

Last updated 12162008 01> e -

Keywords
FMlow change o
. . r g /Explict 365 day archive e . " IRoaming Policy
Chack prcewoed - Bortcheck pad #Just change securty to password ch Cancel J pircy: 15
Required change interval: “ 0y SPravert stuff ol 1:5
Grace period: i 2 h

Lotusphere 2010




Lotus knows.

Smarter software for a Smarter Planet.

Agenda (cont'd)

« Roaming on a file share

Some facts about file share roaming

Adding a share for the roaming user’s files

Creating a policy settings document for the file share roamer
Creating a policy document for the files share roamer
Roaming user reconnects to workstation #1

Roaming user connects to workstation #2 for the first time

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

Use Experience

 The user logs in normally

f - EE

Prompting for password

Lntus Motes

Uzer narme; | Laiz Griffin/D omLab j

S~ i B sy SOOODOOOOOOOOOOTOO0N

?f e, At location; | Oriline Li

[ZZ] Forgot pour pazsszword?

Lotuy
:'__:J W,“ | Lag In E xit
Caarp., Pajd
COMmboENes P = = P P —
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This normal user doesn't have a
notebook

« |f this user wants to have a notebook that roams, it should be
created prior to upgrading

- We've covered those steps earlier in this session

« User clicks on mail file and upgrade starts

. Workspace - IBM Lotus Notes
File Edit Miew Create Actions Tools  Window  Help

e I e M & & B

A [ s e | SE— | —
g = [yl YV (= i
u-_l | '-__. E!_' 1 i r 1, | .
ﬁ —_J r i [
Bl e Lomi.ah s Giiffin's Cantacts
ot Admin cadiess B'.:'Dk on Local
o Adrin
(4F ]
i |
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User receives a message about
upgrade

« When the user clicks on their mail file, they receive the
message about the upgrade

The text in the message can be the controlled in the roaming user policy

IBM Lotus Notes [ x|

Your Lotug Motes administrator has made vouw a "raaming uzer'’ 20 that vau can
get all of your Motes data on different computers,

Y'ou can continue to do your work, and monitor the progress on the Replication
kab.

Wwhat do you want to do nom'?
f# Convert ko roaming now
" Azk me the nest time | start Hotes
" Mewver azk me again, | do not want thiz computer to roam

ok |
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Replicator page changes

 The replicator page shows replication with the drive letter M:
as specified in the policy
- This screenshot was made while the upgrade was in progress
- It shows some replicas with no documents sent yet

Repl i{jatiQn a nd S\,fﬂ{j L [ Stap - | | Schedule = | [ﬁpplicatian-SDecilic Optionz.. 1| | Freferences... Optionz are for Online
) J

Enabled| High Priority | Application -~ Last Bun ~ Scope | Summary ~
=3, ! - .
_w}) Synchronize Contacts - Dizabled

<
i =i -
a Application templates [MTFz)
7 L Synchronize Activiies e

B Roaming User Applications:

= . - ! i ;
7 f_' , Griffin's Contacts ?iﬁ;PM e Eluilt:‘heffwe'i W Sent [Desian: 0 Received, 269 Sent)
L /; " Bookmarks [B.5] ?i:a?‘;i}lph-'l o alilt:lheﬁ?wed, F Sent [Design: 0 Received, 640 Sent)

with M

v [%%} Maotebook,
v Roarning User Data

i '|ii'| Feed Content

with b

% with M:
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All required databases on desktop

« At the conclusion of the setup, all the databases are on the
desktop

« |t is similar to the upgraded user in that there are no server-
based replicas on the desktop

= L gl % g _L. ! ]]u U @

:J Domlab's cxr ; :

k A T Griffin'z Contacts Bookmarkz [8.5] Hatebook Foaring Llzer Feed Content
= u:ufisdmli:;m on Local on Local on Local [rata on Local ory Local

L 1

HE R

Lot
M atesz /D amino
Fault Repaorts o...

=1 E
- -
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Files now on file share too

« All of the roaming user files that roam can be found on the
share under the user's folders

- Despite the fact that other users can navigate to this area, the files are protected

Organize v Indudeinlibrary »  Sharewith *  Burm  New folder

Recovery :j Marme = Date modified Type Size
2. Roaming
ot i#] bookmark. nsf 12/16/2009 7:37 PM IBM Lotus Notes da... 7,168 KE
CGriffin i localfeedcontent. nsf 12/16/2005 7:37 PM 1EM Lotus Motes da... 256 KB
froamer names.nsf 12/16/2009 7:33 PM IBM Lotus Notes da... 4,608 KB
LGriffin notebook. nsf 12(16/200% 7:37 FM IBM Lotus Notes da... 1,116 KB
Subprog i) roamingdata.nsf 12/16/2008 7:37PM  IBM Lotus Notes da... 320 KB

Cuctam Walima Trfarmatiang

Lotusphere 2010 202




Lotus knows.

Smarter software for a Smarter Planet.

Files on share are encrypted

« All roaming user files on the share are encrypted using the
public key of the user the files belong to

;__ L . el ;
Look in: ]On My Computer _:_I !j
& Bookmarks (3.5) | Open
Griffin‘'s Contact r
S in's acts i
& Notebook

File name: ]c::"-maming"-maming"-.LGr'rHin"-names.nsf | Browse... I
IBM Lotus Notes 3 x|

e e | Thiz database has local access protection (encrypted) and you are
l % notauthorized to access it
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Roaming user adds desktop items

« This roaming user adds items to the desktop

- The server based icons will roam
- The icons for local databases will roam but will not function

| | | calif [Sars :
L] LSz L A e |
i i o Gritirts Contaete: [ | Bookmarks (8.5) Mateliaolk
Addrezz Boaok
arAdriir ; ar Local ot Local an Local
ot Adriin

i
Lotus

Matez/Domino
| Fault Reports o..
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User logs out and is prompted to
replicate

By now, you should understand that this is the standard logout
procedure for a roaming user
- The user must clearly understand the importance of replicating at the end of a

session
oiz Griffin DS Griffin's Contacts: Bookmarks [3.5] M atebook, R oari
Addrezs Book
ar-Admin : or: Local on Local on Local Diata c
on Adrnir
D IBM Lotus Notes
Fojee ? Send data to servers (update servers with changes made to the local applications)?
ez/Doming "/ '
t Reportz 0.,

Yes Mo Cancel
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Agenda (cont'd)

« Roaming on a file share

Some facts about file share roaming

Adding a share for the roaming user’s files

Creating a policy settings document for the file share roamer
Creating a policy document for the files share roamer

Roaming user reconnects to workstation #1

Roaming user connects to workstation #2 for the first time
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Another normal login

* No setup required because the user has already been set up

f EE

Promting for passward

Lntus Motes

User narne: | Lais Griffin/DomLab |

B " = B oward: [HOOOOOOOOOTTOOTOOOON]

y{ N At location; | Online |

& Forgat your password?

Lotuy
_:r:cl.:.\'J '-’a’-l\.- | Logln | Exit
b T ———————
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HA
Slight issue

 There is an issue when the file server roaming user connects
to workstation #2 using Release 8.5.1
- There is a bug that is known and a fix is on the way

- The client does not open the ID file from NAMES.NSF
- The client asks the user for an ID file

 When this is fixed the user will have a normal roaming
experience

- Just like the users created as roaming users and the users upgraded to roaming
users with the Notes administrator client
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An additional file server roaming
feature

« Roaming file server users have an additional configuration item
in their preferences

- They can temporarily disable replication on this particular system

- As mentioned, you can turn this feature off in the roaming policy settings document

Roaming e il

The roaming data Feature allows wou to gek wour Maotes data on different computers. This includes wour Workspace,
Contacts, and other data; A file server makes this possible, similar bo the wayy yaur mail server ensures that vou always see
the same mail,

Temporatily disable roaming on this computer

File server
Server name: M,
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Agenda (cont'd)
« Some additional facts about roaming users

Lotusphere 2010



Lotus knows.

Smarter software for a Smarter Planet.

Some helpful Information

o Storing roaming user ID in Personal Address Book during user
registration is now required
- http://www-01.ibm.com/support/docview.wss?uid=swg21331103

e User upgrade to roaming user does not complete if personal
roaming folder already exists
- http://www-01.ibm.com/support/docview.wss?uid=swg21328893

 How to confirm that workspace roaming is enabled for a Notes
8.5.1 user

- http://www-01.ibm.com/support/docview.wss?uid=swg21405295
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Q&A

 Andy Pedisich

- Andyp@technotics.com
- http://www.andypedisich.com

e Rob Axelrod

- Rob@technotics.com

« Technotics, Inc.
- http://www.technotics.com ?
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